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EMPLOYMENT OBJECTIVE
Any Sector where my five years of progressive experience in different industries may add value to a team.
 EDUCATION

Bachelor of Commerce – (Marketing) Gretsa University (In session)
Diploma in Entrepreneurship and Business Management, Daystar University (2004-2006)


Information Technology – Techno-world training centre – (2007) Nairobi.
WORK EXPERIENCE
Travel Representative- AIG Kenya (2012 October to current)
· Supervise 30-35 travel agencies on travel insurance sales,
· Train new consultants on AIG travel product as well as offer refresher trainings to the existing ones for better understanding of the product.

· Always keep the consultants and the travel agencies updated on market and product information

· Provide the travel agencies with necessary support and material to boost production and help meet target
· Invoice the travel agencies 

·  collect premium in form of cheques/cash made from sales

· Write corporate proposals for travel insurance business expansion
· Work with individual and corporate organizations that are interested in travel insurance
· Work on required reports and support within the department

· Identify travel insurance business and make use of available opportunities 

· Any other duties assigned by my leaders

Customer service assistant – Chartis Kenya Insurance Company Ltd. (AIG) (2010 February to 2012 September)
· Sell Chartis Insurance products to clientele as their first point of contact.
· Manage and supervise front office operations by ensuring cleanliness and orderliness at the reception.
· Manage the reception by ensuring that clients are directed to the correct staff.
· Investigate what products and services the customer need and provide appropriate advice.
· Organize and facilitate administrative work for the underwriters including effective allocation of mail on a daily basis.
· Act as a link between Agents, customers and Chartis staff. 
· Use data tracking system to help ease underwriting work for staff members, agents and customers by querying for any needed information.

· Identify and resolve any customer complaints and escalate to relevant supervisor.
· Handle the switchboard for all incoming calls when the switchboard operator is not available.
· Any other work allocated by my supervisors.
Trade Development Representative: Safaricom Kenya limited - (2008 December – 2009 December)
· Trained new and existing agents on M-PESA operation system and money laundering system. 

· Supervised over 100 agent outlets in Nairobi region and gave daily market feedback to Safaricom area manager.
· Designed and implemented quality distribution channels of merchandise and tools of trade to the M-PESA agents.
· Worked with area managers to enhance efficiency in distribution and marketing.

· Dealt with customer concerns and complains, by phone and in-person and also maintained regular agent contact to monitor customer satisfaction.
· Ensured adherence of legal M-PESA requirements.
· Performed any other M-PESA related duties.

   PERSONAL INTERESTS 
· Watching movies.
· Reading inspirational book

· Singing, listening to music and dancing.
· Traveling

