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CAREER OBJECTIVE:
To obtain a position utilizing demonstrated hospitality skills and capability of providing attention to individuals to make sure guests thoroughly enjoy their dining experience. Bringing a great passion for making people feel special and a great ability to think fast and act fast.

PERSONAL INFORMATION:
Age: 24 years old

Date of Birth: April 19, 1990

Place of Birth: Manila

Sex: Female

Civil Status: Single

Height: 5’3
Religion: Roman Catholic

EDUCATIONAL BACKGROUND:
Tertiary:      System Technology Institute (STI)

                    2008-2010 (Hospitality and Restaurant Services)

Secondary:  Philippine Women’s University Taft, Manila

                    Junior Middle Division (JMD)

                    2003-2007

Elementary:  Jose Abad Santos Memorial School

                     1996-2003
RELEVANT SKILLS
· In depth knowledge of answering telephone in a suitable manner.
· Highly skilled in greeting and interacting with guests in a professional manner

· Hands-on experience in answering telephone and taking reservations

· Demonstrated ability to communicate with kitchen staff and co-workers

·  Proven record of keeping work area clean and organized

· Well-versed in maintaining waiting list of guests
SEMINAR ATTENDED:
December 2008- Bar Operations, housekeeping with Bed Making (At Manila Hotel)
April 2010- NCII Food and Beverages (TESDA)
 ON THE JOB TRAINING:
SUPERFERRY

Apprenticeship – by – Experience (ApEX)

Onboard Training on Vessel’s Areas and shipboard Safety, Food and Beverage Services, Housekeeping Services, Front Desk Services.

November 2013 to September 2014
Shades Pool Bar

The Address Dubai Marina

Hostess

· Greet guests and patrons personally and on the telephone.

· Offer appropriate seating arrangements.

· Present menu and take orders.

· Ensure the quantity of menus is sufficient to cater to the number of guests.

July 2013 to October 2013
La Fontana Restaurant

Jebel Ali Resort Hotel and Spa 
Hostess 
· Greeted and seated guests at the same time as monitoring the flow of guests in keeping with seating chart and servers
· Manage event related work including setting up tables and maintaining both exterior and interior of the restaurant.
· Monitored reservations of VIPs and Special Guest.
· Gave quick and exact information and directions to guests

December 2011 to June 2013
AOC French Brassiere

Sofitel Dubai Jumeirah Beach Hotel
Hostess 
· Proven ability to obtain reservations as required ensuring correctness.
· Comprehensive knowledge to make sure that all guest supplies are filled.

· Highly skilled in greeting guests, escorting them to tables, and providing them with menu and daily specials.

· Demonstrated ability to anticipate and address guests’ service needs and thank guests with genuine pleasure.
August 2011 to November 2011

Sofitel Dubai Jumeirah Beach Hotel

Infini Pool Lounge

Waitress
· Providing excellent customer service

· Taking food and drink orders

· Up-selling additional food and beverage products to patrons

· Entering each item ordered into restaurant register system

· Delivering checks to customers

· Accepting payment for the meal
January 2011 to July 2011
Sofitel Dubai Jumeirah Beach Hotel

AOC French Brassiere

Waitress
· Greet and seat guests as they come in and offer them bread and water.

· Ensure all tables and chairs are positioned and cleaned appropriately.

· Lay silverware, china, glassware and condiments on the table.

· Side stations to be cleaned and well organized making sure that operations will run smoothly
June 2010 to January 2011
Annabel’s Restaurant

Tomas Morato, Quezon City

Cashier 
· Take payment in exchange of items sold

· Issue receipts and change to customers

· Count money at the end and beginning of each shift

· Process credit card and check payments
