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Mobile: 971505905010 / 971504753686
	Seeking a position as customer service where experience will be further developed and utilized


         Positions of customer service where they will Continuation on developer expertise and take advantage of more, to lead me to be continued to the rank of high functionality by certificates and experience to prove myself, wishing from your goodness awarded me the opportunity to work in your esteemed company as a member of the team and allowing me the opportunity to self-inclusion and exchange experiences of the path of process that will lead to prosperity for your esteemed company
Summary

•      Efficient and organized professional with extensive experience in customer service systems

•       Possess strong analytical and problem solving skills with ability to make decisions

•       Excellent written and verbal communication skills

•       Highly trustworthy, discreet and ethical

•       Resourceful in the completing task, and effective at multitasking
	Professional Experience


FROM:  OCT 2014 – PRESENT    JOB TITLE:  SALES ASSOCIATE     

COMPANY:  HOME CENTER (DUBAI)
JOB DECRIBITON
•       Position held – sales associate 

•       Responsible for the sale of financial products to achieve monthly target

•       Build relationship with new / high value clients for ensuring business relation/growth

•       Deliver quality services to the clients for achieving a high customer satisfaction index and enhancing customer flow

•       Maintaining sale standard and replenishment of stock each business day, acknowledge customers about products and visual merchandising      
FROM:   DEC 2013 TO OCT 2014   JOB TITLE:  OPERATIONS SUPERVISOR   

COMPANY:  COMMON INTEGRATED SOULUTION (KHARTOUM AIRPORT VIP LOUNGE)
 JOB DECRIBITON

•      Leading a team of over 20 staff

•      Managing teams involved in multiple areas, together with a real awareness of all the situations

•      Exceeding productivity goals at the same time as ensuring service excellence

•      Superb customer facing and VIP passenger lounge management skills

•      Administering and enforcing the VIP lounge policies and procedures

•      Offering support and guidance to junior team members

FROM: MAR 2012 TO AUG 2012    JOB TITLE:  Executive Director   
OFFICE: ALSALAM FOR FOREIGN RECRUITMENT AND EMPLOYMENT (SUDAN)
JOB DECRIBITON

•      Full understanding for Saudi Arabian embassy procedures and how to deal for it directly for the facilitates those procedures required by our office 
•      Coordinator the interviews with the universities that in Saudi Arabia with the teachers and doctors in our office as a coordinator between them and the Saudi Arabian embassy
•      processing all the Reservations for hotels and flight and all the important papers for OMRA and HAJ scheduling one of our team to go with the group leading them  to get all the ways and the information for the tripe 
From: DEC 2010 TO MAR 2012   JOB TITLE:  PASSENGER SERVICE AGENT

COMPANY: NASPORT HANDLING (KHARTOUM AIRPORT)
JOB DECRIBITON

•
Verifies documentation related to passenger departure

•
Greets and checks-in airline passengers

•
Checks-in passenger baggage

•
Reschedules the departure of the passengers stuck at the airport due to flight interruptions

•        Checks the documentation for all the international departures and ensuring that passenger comply with all the safety and security regulations

From: APR 2009 TO DEC 2010 JOB TITLE:  PASSENGER SERVICE AGENT

COMPANY: SWISSPORT HANDLING (KHARTOUM AIRPORT)
JOB DECRIBITON

•
Designates seat assignments

•
Reschedules passengers with flight interruptions

•
Assists passengers on arriving domestic and international flights

•
Assists passengers in finding out the misplaced baggage  

•
Keeps the record of the timings of flight arrivals and departures and guides passengers to the correct flights

FROM: JAN 2008 TO APR 2009 JOB TITLE:  PASSENGER SERVICE AGENT

COMPANY: SAUDI ARABIAN AIRLINES (KHARTOUM AIRPORT)
JOB DECRIBITON

•
Answers passenger enquiries about the arrival and departure of flights and make sure that passengers get on board the correct flight

•
Assists unaccompanied minors (UMs)

•
Verifies passenger departure documents

•
Produce all required business documentation

•
Assists airline staff members for safe and consistent airline operations
	LANGUAGES


 Arabic (Native) / English fluently (reading, writing and speaking)
	EDUCATION QULIFICATIONS  


·     Diploma of (Computer Science). university of Khartoum Sudan

·     Visual basic.6 language

·     Customer services training in Dangerous Goods Handling

·     Customer services training in Amadeus RTB Check - IN

·     Customer services training in Passenger Control

·     Customer services training in Basic Load Control

·     Customer services training in Amadeus Altéaذ Departure Control System 

·     Global Distribution System (GDS)
	PERSONAL INFORMATIONS   


· Date of Birth:         12/03/1987                /     Nationality:       Sudanese

· Marital Status:       Single                          /     Visa status:        Employee VISA
	Reference

	


· Available Upon request
