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Career Objective

Seeking a position in Business Administration or HR operationsto utilize my skills to add value to a progressive environment and thereby grow to my full potential.
Key Competencies and Skills
· Excellent Interpersonaland communication skills.

· Assertive and Persuasive.
· Able to work as a part of multidisciplinary team.
· Ability to build positive and strong long term relationships.

· Public relations and customer care experience, able to promote a company’s achievements and services.
Technical Skills
· Proficient and familiar with OS environments such as Windows 8, 7, Vista, XP, Linux.

· MS Office applications.
· AutoCAD 2D.
· Experience of troubleshooting and resolving technical issues via remote access software’s.

Professional Experience
1. Administrative Officer& Product support –“Thought Ripples”(Aug 2013 – Sep 2014)
Was involved in the office operations as Administrative Officer at Thought ripples and also handled the role of a Product support. Was responsible for the administrative aspects of the company that included Customer service(Inbound & outbound - Email and telephonic queries), Time sheet analysis, Employee-Management coordination.
2. Technical Consultant (Customer Care)– McAfeeResolution Bay, Sutherland Global Services.(June 2012 – July 2013)
Workedas Technical Consultant forMcAfee Antivirus software atSutherland Global Services. Responsibilities included the communication with customers across North America regarding technical issues that came across the McAfee antivirus software and its resolution.The core process was focused on identifying, troubleshooting, recommending options /alternatives,remote access resolution of the issues pertaining to the antivirus software, marketing different technical support packagesandalso managed the role of production support for the team on the floor at times.
3. Associate – Pixel Eyetech Solutions.(March 2011 – May 2011)
Worked as aProcessassociateat Pixel Eyetech Solutions, where the workwas focused on marketing and initial processing ofPay day loan finance program for an American finance organization (United Lending Corporation).Responsibilitiesincluded, communicating with customers across United States of America, to collect their socio-economic and employment status details to ensure that they qualify to avail a payday loan. The work output would then be sent to the parental organization for further processing.
Academic Credentials
1. Master of Business Administration, Sikkim Manipal University,(Currently Pursuing).
2. Bachelor of Business Administration, Periyar University
3. Bachelor of Technology, AE&I (Course completed)
4. 12th Grade - AISSCE, Central Board of Secondary Education, India 

5. 10th Grade - AISCE, Central Board of Secondary Education, India
Personal Attributes
· Articulate, enthusiastic and self-motivated
· Organized with good planning skills and ability to meet strict deadlines

· Ability to work under pressure, flexible and results oriented.
Personal Information
Nationality        : Indian
Date of Birth    : 01.01.1988

Gender /Marital status: Male/Single
Languages known: English, Malayalam, Tamil, Hindi.
