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	Nationality              : Egyptian

Marital Status         : Married

DOB
               : September 13, 1969

Place of Birth          : Cairo

UAE driving license

Expiry date
: April 3, 2017

Kingdom of Saudi Arabia
Makkah



	Objectives

To contribute in developing an organization by utilizing my knowledge, talent, skills and long experience to achieve a challenging target.

Qualification

Hotelier since 1989 with 11 years F&B experience, Hotel Management, pre-opening, accounting knowledge, sales & marketing and computer knowledge

Experience

2010–2013
Al Marfa Pearl Hotels Management LLC 

Abu Dhabi, UAE

Own and manage Liwa & Mirfa Hotels
Assistant General Manager

· Assisting General Manager in Managing the two hotels (Liwa Hotel & Mirfa Hotel)

· Handle all rooms division related issues for both hotels

· Manage the group sales team

· Handle all government issues and (ADTA) Abu Dhabi Tourism Authority requirement

· Handle renovation and expansion of Mirfa hotel

· Manage Hotels AR to the minimum

· Achieved Mirfa Hotel NOP 2010 and make profit instead of the budgeted loss

· Create and participate in completing the group standard operating procedure

· About the Hotels

· The 4-stars Mirfa Hotel is situated right on the coast of the Arabian Gulf. 72 miles from Abu Dhabi, the Mirfa Hotel is conveniently located on the Dubai Qatar highway. The hotel has a unique architecture, built in the shape of a falcon spreading its wings. With 114 luxurious rooms, 

· This 4-stars Liwa Hotel offers 4 food & beverage outlets, including a coffee shop and pool bar. Green Liwa Oasis is the hotel's main restaurant which is open throughout the day and offers a wide choice of international cuisine. With 66 rooms and suite including 3 bedrooms villas with private pool each.
2009–2010
Mirfa Hotel


Abu Dhabi, UAE

 Managed by Danat  Hotels & Resorts

Rooms Division Manager

· In-charge of the Hotel operation, deputy to the General Manager.

· Exceeded the budget of 2009 by 25% in revenue

· In-charge of EHSMS plan, implementation and policy

· HACCP & OHSAS Management Representative (MR)

· Manages Front Office, Housekeeping, Laundry, Recreation & Security

· Handle all Sales & Marketing related maters 

2006–2009
Liwa Hotel


Abu Dhabi, UAE

Managed by Danat  Hotels & Resorts
Rooms & Guest Services Manager

· In-charge of the Hotel operation, deputy to the General Manager.

· 2008 budget achieved three month before the year ends as well as higher profit compare to the budget.

· Achieved 2007 budget with higher revenue and profitability.

· Increase the profitability to 110% year 2006 as well as increase in occupancy.

2000–2006
Dhafra Beach Hotel


Abu Dhabi, UAE
Owned & Managed by Danat  Hotels & Resorts
Rooms & Guest Services Manager

· In-charge of the Hotel operation, deputy to the General Manager.

· Pre-opening team of Danat Resort Jabel Dhanna

· Joined in year 2000 as a receptionist and in year 2003 promoted as night supervisor, year 2004 promoted as front office supervisor, Rooms & Guest Services in-charge and Rooms & Guest Services Manager.

· Increase the occupancy by 25% year 2004 as well as profitability.

· Achieved the year 2005 budget.

1999–2000
Al Ain Inter-Continental Hotel


Al Ain, UAE
Room Service Night In-Charge

· Handling all night activities in room service, preparing staff schedule and attendance as well as staff training.

1995–1999
Makkah Guest Palace


Makkah, KSA

Waiter

· Serving all top VIP guest and all head of state visiting the king palace which was managed by Inter-Continental Hotels Group.

1989–1993
Forte Grand Pyramids


Cairo, Egypt
Waiter

· Joined in 1989 as a pass boy and promoted to waiter in 1992

Education

1992
Abbassia Institute


Cairo, Egypt

· Computer & commercial sciences

· Postgraduate / Diploma

1988
Al Dhahir Commercial High


Cairo, Egypt
· High school



	Training

2011                                  Cornell University

                      
School of Hotel Administration

Strategic Marketing for Hotels (January 11-13, 2011)

Associated with Abu Dhabi Tourism Authority

2010                                  Abu Dhabi Tourism Authority

Abu Dhabi, UAE

Environment, Health & Safety Management System (EHSMS)

Basic Auditor Training Workshop (Hotels & Hotel Apartments)
2009                                  Vocational Education & Training Institute

Abu Dhabi, UAE

Enhancing the Guest Experience programme 

1- Abu Dhabi Culture and Heritage (11/10/2009)

2- Excellent Customer Service (14/10/2009)

3- Tourism Information Services (18/10/2009)
Associated with Abu Dhabi Tourism Authority

2008


Duncan Bramwell & Company

Abu Dhabi, UAE

Revenue Management

Prepared for Danat Hotels & Resorts
2006                                  Danat Hotels & Resorts

Abu Dhabi, UAE

Accounting for Non-Financial Manager (February 26&27, 2006)
1997                                  Semiramis Inter-Continental                      

Cairo, Egypt

Cross exposure training in fine dining room & room service order taker



	Awards / Appreciations Received

March 2003
Dhafra Beach Hotel (Managed by Danat Hotels & Resorts)                     

Abu Dhabi, UAE

Employee of The Month

February 1998
Makkah Guest Palace (Managed by Inter-Continental Hotels)                       

Makkah, K.S.A

Employee of The Month

March 1998
Gulf Palace – Dammam (Managed by Inter-Continental Hotels)                         

Dammam, K.S.A

Appreciation letter
May 1997
Abha Inter-Continental Hotel                         

Abha, K.S.A

Appreciation letter
December 1995
Conference Palace (Managed by Inter-Continental Hotels)                         

Riyadh, K.S.A

Appreciation letter
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