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DOB:7th November 1986

Single,Male 

Career Objective:

To achieve success in life through passion, perseverance and performance 

Professional Experience:

Company: XL India Business Services Pvt. Ltd.

Designation: Process Specialist (French Language) IPC India Underwriting Services.
Duration: May 2014 – Till Date 

Profile: I am working with XL Group  as a Process Specialist for France whereby my job profile includes:

· Client Communication via Email, Conference Call or Chat in French

· Volume Reporting – Internal and External

· Creating Monthly Deck (MS Power point) for Monthly Review Call with On shore

· Creating Insurance Policy Drafts and generating Invoices in French  

Company: SITEL India Pvt. Ltd.

Designation: Assistant Team Leader  in French Process(operations)

Duration: May 2011 – May 2014
Profile: I was working with SITEL as an ATL whereby my job profile includes:

· Solve the queries of customers of EQUIFAX (credit bureau in Canada) on phone (In French)

· Navigate customers to resolve the problem

· Training new hires

· Team Handling (managing CMS, taking escalated calls, giving help to the new agents, managing the Sales conversion target, managing the schedule adherence, AHT and SLA ) 

Company: HSBC Electronic Data Processing India Pvt. Ltd.

Designation: CSE in French process (payments)
Duration: May 2009- May 2011
Profile: I was working with HSBC as a CSE (Checker ) whereby my job profile includes:

· Processing & Approval of Payments for France 
· Queue Marshalling 

· Volume reporting (Internal & External)

· Client Communication

· Approving Payments on cross-trained  processes

· Training new hires 

Academic Qualifications:

B.A(English hons.) from Delhi University-2009

Professional Qualifications:

Diploma course in French from Ramjas College- Delhi .
Awards & Achievements 

· Promoted to Assistant Team Leader from Agent Level in SITEL India Ltd.

· Awarded the Best Agent for Quality for Various months during may2011-till date at SITEL India Ltd.

· Awarded the Overall Performance champion at SITEL India Ltd.

· Awarded the team champion title for various months during 2009-2011 at HSBC.
· Actively participated in all the event held at HSBC.
Computer Knowledge:

Win-98,Win-2000,Win-XP,Ms-Office 

Languages Known:

Hindi, English, French 

