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Filipino, Married, born on 1 May 1973

CAREER SUMMARY
· Excellent experience in the hospitality industry with key strengths in customer service, both  front office and reservations 
· Managing staffs, keeping records on their trainings that can be used for their appraisals and promotions
· Accustomed to working in fast paced environments with the ability to think quickly and handle difficult clients successfully.

· Excellent interpersonal skills and ability to communicate effectively with customers, other team members and leadership.

· Exceptionally motivated worker and creative problem solver who works hard and loves challenges.

· Hands on, hardworking and dedicated person
PROFESSIONAL EXPERIENCE
IBIS AL BARSHA HOTEL (Cluster Hotel with Novotel Hotel Al Barsha)
Economy hotel with 480 rooms 2 Bars and 2 Restaurant Outlets

Front Office Manager (June 1, 2014 till March 15, 2014)
Handled the full front office team with a YTD occupancy 86%

Exceeded Loyalty Membership target of 20% and achieved 40% enrollments

Monitoring the online guests survey and loyalty program

Handled staff appraisals and trainings
Handled department month end reports 
NOVOTEL AL BARSHA HOTEL

Total of 465 Rooms and Suites, 4 Restaurant Outlets, SPA and Health Club
Assistant Front Office Manager – Pre Opening Team (Jan 2014 – May 31, 2014)
Managed the pre opening operation of 25 FO members

Handled staff trainings and appraisals
Managed departmental reports

 IBIS AL BARSHA HOTEL (Cluster Hotel with Novotel Hotel Al Barsha)
Economy hotel with 480 rooms 2 Bars and 2 Restaurant Outlets
Reservations Manager (January 2010 – December 2013)
Reporting to the Hotel Director

In charge of Reservations department and group bookings

Handled staff trainings and appraisals
Pullman Deira City Centre (formerly Sofitel City Centre Hotel and Residence)
Luxury hotel with 318 rooms and 112 apartments

                             

 
Reservations Manager (Oct 2005 to Dec 2009)


Front Office Senior Supervisor (Nov 2003 to Sept 2005)

Front Office Shift Leader (Sep 2002 to Oct 2003)
Guest Service Officer (Sept 2000 to Aug 2002)
Sheraton Oman Hotel

5-Star Business Hotel with 212 rooms

Guest Service Agent (Oct 1998 to Sept 2000)
Telephone Operator (Sept 1996 to Sept 1998)

SKILLS
Processes:  Reservations (groups, individuals, conventions), Front Office, Revenue Management, Reporting

Computer Skills:  Fidelio, Opera, TARS, MS Word, MS Excel, MS PowerPoint, internet and outlook

Languages:  English, Arabic (conversational), Tagalog

TRAININGS ATTENDED
Being a Manager


Handling Complains

Revenue Management

Cultural Diversity

EzRms Training


First Aid Training

Being a Mentor


Train the Trainer
EDUCATION

University: Polytechnic University of the Philippines – Manila, Philippines
Course:   Bachelor of Science in Accountancy - Undergraduate
