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UAE, DUBAI         
        

          Summary

· Total & relevant experience of 6 years as a technical support specializing in Microsoft technologies.

· 6 years  experience in troubleshooting related with technical issues in I T
· Able to perceive a business-oriented approach in supporting and maintaining network devices.

Education

1. DIPLOMA IN COMPUTER NETWORK ENGINEERING(MCSE 2003 SERVER)
(India options Institute cochi, Kerala)

      2.   DIPLOMA IN COMPUTER NETWORK ENGINEERING(MCITP 2008 SERVER,MCSE 2012 SERVER)
(It campus institute, kerala)
2. DIPLOMA IN COMPUTER HARDWARE

(Optima IT Solutions, Kerala)

     3. HSE Science
          Higher secondary education department, Kerala 

    4.   S.S.L.C

           Secondary education department, Kerala
visa status : visit visa
Personal profile   
         Nationality: Indian

         Date of Birth: 08th April 1989

         Sex: Male

         Marital Status: Single

 Core Skills

	
	

	Lan Networking
	. Knowledge of windows 2003,2008,2012 server

	MCSE Networking

	DHCP, DNS, ADDS, IIS, FTP, LAN ROUTING, NAT, VPN, OUTLOOK CONFIGURATION & SERVER BACKUP.



	
	

	Computer Hardware
	OS INSTALLATION :-Xp, Win7,Win8,win2000,2003,2008 & Win2012.
Trouble shooting and identify problems.


Certification

	MCSE
MCITP
MCSE
	Microsoft certified system Engineer(2003)
Microsoft Certified it professional(2008)
Microsoft certified system Engineer(2012)
	MCPID
               6636196



Professional experience
1 OPTIMA IT SOLUTIONS Pvt Ltd.
Valanchery, Kerala
2 CHERURAL HIGHER SECONDARY SCHOOL
Cherural, Kerala.
3  BEST IND COMPUTER SHOPEE
      Kottakkal, Kerala.
Employment History:

OPTIMA IT SOLUTIONS  - From Aug 2007 to Oct 2008: worked a Computer Hardware Technician
· Maintenance of computer and network.
· Troubleshoot and identify problems.
· Provide network support.
· Installation, Troubleshooting, Upgrading & rectifying the problem.
CHERURAL HIGHER SECONDARY SCHOOL- From Nov 2008 to Dec 2009: Worked and a System Administrator 

· Troubleshoot and identify problems.
· Maintenance of computer and network.
· It Lab Support
· Manage office network.
 BEST IND COMPUTER SHOPEE- From June 2010 to January 2015 worked as a Computer Hardware and networking Engineer.
· Troubleshooting Routing / Switching problems.
· Provide support for configuring online racks for customers.
· Manage office network.
· Arranging networking labs. (MCSE)
· Troubleshooting and configuring modems.

· Software and OS Installation.

· Computer Network administration- Lan &Wan, Server Installation Etc

Technical  Skills::

1 Provide technical support services based on proven methodologies on complete range of LAN & WAN technologies.

2 Able to configure and troubleshooting problems.
3 Maintenance and configuring modems.
4 Manage assembling of systems and installation of software as per requirement.
5 Installation of LAN in Windows XP, 2000, 2003, 2008 & 2012 Server.
6 Administering, Configuring and Troubleshooting the User Accounts in Server 2003, 2008 &2012
7 Network administration & Cabling.
8 Implementing security based on access list such as standard, extended, named, time based reflexive and dynamic.

9 Excellent knowledge in VLAN, Inter vlan routing and Multilayer switching.
decleration

          I do hereby declare that the above-furnished details are true and fair to the best of my knowledge and   belief. I shall do my best to please you in the discharge of my duties.
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