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OBJECTIVE: 

A position where my customer service talent and technical skills can be effectively utilized to improve customers experience and operation while adding value to my career path
SUMMARY:
A vast experience and a solid background in the field of customer service and the world of industrial laundries; with expertise and specialization in retail cleaning services, wholesale garments, textile processing, wholesale chemical supplies and capability in providing solution for turn-key projects.
MANAGEMENT:
Managed and delegated tasks to a multi-cultural and multi-ethnic team of 35+ technicians and staffs.

PRODUCTION:
Responsible for processing an average of 150,000 pieces of garments cleaning per year
PURCHASING:
Responsible for sourcing and purchasing consumable materials, industrial equipments needed for the plant operation as well as spare parts for reselling.
WORK EXPERIENCE:


2009 – 2015 Present
LA PRIMERA sal
Lebanon

Manager - Customer Service
Laundry and dry cleaning services section

In charge of the day-to-day activities for a team of more than 35 employees, while performing various supervisory tasks and managerial duties

Summary of key daily activities performed by my team under my leadership:
· Responsible for the retail outlet, and inspecting its daily invoices for accuracy and signing before submitting to finance.

· Ensure data input in computer for label and manifest printout

· Supervise filter sheet processing

· Visually inspect filter sheets for defects, holes, stains, and tears

· Repairing sheets per sheet repair work instruction guidelines

· Maintain collaboration and effective communication with co-workers, field service personnel, and other departments

· Guarantee adherence to all company policies and procedures with standard work processes as established by the Company

· Maintain a clean and safe work environment as per the company Environmental, Health and Safety policy

· Safety training, meeting and quality testing requirements are kept up-to-date in compliance with all company, governmental and customer regulations

· Manage a cost efficient operation, running the machineries at its reasonable capacity while meeting the clients expectations and timeframes
·  Track and record number of laundry items received each day from delivery truck and or retail clients while updating the IN/OUT registrar
2006 – 2008

LA PRIMERA sal 


  
Lebanon
Technician
Technical support team

· Install machinery and perform training of personnel on site

· Perform comprehensive and specialized monthly preventive maintenance.
· Attend on-call corrective maintenance due to sudden breakdowns
· Install/ replace equipments of dry cleaning or laundry machinery for individual plants, hotels or hospitals
· Provide repair services and spare-parts for repairing and overhauling any dry-cleaning equipment installed in individual plants, hotels or hospitals

2005 – 2006

LA PRIMERA sal 


  
Lebanon
Internship
A full year of internship spent exploring the various lines of business from products to services range as well as the mode of operations.

 
A family owned business, LA PRIMERA established since 1964, renowned for its training techniques and its reliable after-sale support. With an extensive portfolio of products and services include providing feasibility studies for dry-clean and laundry projects; then sale and maintenance of dry-cleaning and industrial laundry equipment such as closed-circuit dry-cleaning machines, washers-extractors, hydro-extractors, tumbler-dryer, roller-ironers, and drying-ironers, ironing tables, ironing presses, manikins, spotting tables, conveyors, packaging machines, vacuum packing machines, dry-cleaning and laundry supplies. 
La Primera also offer cleaning of garments and linen for retail customers, hotels, restaurants, hospitals, and collectivities, last but not least, Denim processing, clothes and textile dyeing, jeans hand-treatment, garments finishing and ironing.
EDUCATION: 
2007 – 2009
Notre Dame University – Lebanon 



Business Computing (uncompleted)

2000 – 2005
Institute Mgr Cortbawi Lebanon – Adma


Electrotechnique Diploma
Electrical Technician
LANGUAGES SKILLS:
ARABIC
ENGLICH

FRENCH

Verbal skills:

Excellent
Very good

Very good
Writing skills:

Excellent 
Very good

Very good
Reading skills:

Excellent
Very good

Excellent
