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Professional Summary:
An experienced professional with +21 years of experience in laundry operations spanning across renowned hotels. I have been a part of the pre-opening teams as well and helped in developing laundry layout plans and operating procedures. Competencies include satisfactory customer service and comprehensive knowledge of various chemicals and equipment used in daily laundry operations.
Professional Skills:
· Adept at laundry operations 
· In-depth knowledge of laundry equipment and cleaning agents 
· Inventory management knowledge 
· Leadership skills 
· Interpersonal skills 
· Communication skills 
Career Objective
Enthusiastic, outgoing individual with positive attitude and expressive communication skills seeks to provide support as multi-tasking team player. & to manage the laundry
operations of a reputed hotel and help it provides reliable and consistent customer services with a view to ensure utmost guest satisfaction with revenue maximization & to be a key element in a professional teamwork based organization,
Where Loyalty, Honesty, Hard Work and Ambition recognized, respected and  reworded.
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WORK EXPERIENCE:
.
Director of Laundry
Pre-opening (Rotana Group- Media Rotana Hotel) (Dubai)
June / 2008 till present
Responsibilities and Duties:
· Prepared capital, and operational budgets of the department. 
· Ensured all customers were provided. 
· Planned and reviewed the organization of work within the department. 
· Modified and ensured adherence to systems and procedures for key activities. 
· Conduct weekly departmental meetings with mangers & supervisors. 
· Developing and putting into operation the current system and technical advancement in the field of Laundry operations. 
· Formulating washing formula for stained loads. 
· Ensuring the washing of linen and uniform as per standard. 
· Maintenance and upkeep of all laundry equipment. 
· Co-ordinating with the Engineering Department about their routine maintenance of the equipment. 
· Preparing Annual Laundry Budget. 
· Develop new methods for increasing laundry efficiency. 
· Coordinate with the maintenance team for outstanding repairs of machinery. 
· Overall controlling and supervision of the Department. 
· Training and coordination with supporting Departments. 
· Record and monitor laundry cost. 
· Make reports and recommendations when required. 
· Oversee the laundry equipment preventive maintenance program. 
· Approve distribution of linen to guestrooms and food and beverage department areas. 
· Direct all Laundry staff. 
· Approve the Laundry staff duty roster. 
· Organizing training for the staff. 
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Laundry Manager
Industrial International Commercial Laundry (Linen Craft) (Saudi Arabia) October 2006 till April 2008
Responsibilities and Duties:
· Analyzed department budget to identify budget needs and reductions, and allocated operating budgets funds. 
· Studied literature of launderers, cleaners associations, and confers with sale people to obtain information on new or improved work methods and equipment. 
· Recruited, hired, trained staff, evaluated employee performance, and recommend and initiate promotions, transfers, and disciplinary action. 
Laundry Manager
Pre-opening (Movenpick Resort& Spa Dead Sea)/
Jordan
March 1999 till Sep 2006
Responsibilities and Duties:
· Ensure consistent supply of clean, neat and quality linens and uniforms. 
· Perform laundry activities according to health standards department. 
· Conduct interview, supervise, train, schedule, counsel and evaluate staff. 
· Ensure laundry equipment and facilities are in best operating condition. 
· Perform laundry functions in complete compliance with the guidelines and requirements. 
· Manage and control departmental financial processing. 
· Conduct budgeting, purchasing, payroll, forecasting and inventory control. 
· Ensure to maintain top level cleanliness following set policies, standards and procedures. 
· Lead staff relations effectively within laundry department. 
· Handle concerns of guest and follow up on activities as required 
· . Conduct communication meetings once in month and ensure employee performance effectively. 
· Ensure to promote actively team work within laundry department and maintain strong Interdepartmental relations. 
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Laundry Manager
InterContinental Hotel & Spa (Amman – Jordan)
January 1996 till Feb 1999
Responsibilities and Duties:
· Developed schedule and directed workers engaged in receiving, marking, washing, and ironing Uniforms and linen in laundry to provide quick and efficient service. 
· Interpreted company policy to employees and enforces safety regulations. 
· Inspected finished laundered articles to ensure conformance to standards. 
· Observed operation and controls the maintenance and upkeep of machines and equipment. 
Laundry Supervisor
Radisson Sass - (Amman – Jordan)
April 1993 till Dec 1996
Responsibilities and Duties:
· Take charge of the laundry operations for the shift 
· Ensure that the soiled linens are collected in the specified manner and washed as per the standards 
· Make sure that all floor pantries are stocked with sufficient stock of linens 
· Attend to breakdowns and get them rectified at the earliest 
· Monitor attendance of the employees on work during the shift 
· Ensure that the instructions are followed as specified 
· Attend to special guest requests 
· Instruct the usage of chemicals and other washing reagents 
· Explain washing instructions to the workers for proper care of linens and clothes 
· Ensure that all clothes are washed and cleaned thoroughly 
· Monitor the tagging of the laundries coming in for washing 
· Ensure smooth running of the laundry operations during the shift 
· Train employees to operate machines and use chemicals carefully 
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Academic Qualification
 Diploma - Computer since (Graduate on 1991) Arab Community College
Training & Courses:
 Effective Hospitality Communication, (Movenpick Resort & Spa Dead Sea) Jan/2000
 Train the Trainer Seminar, (Movenpick Resort & Spa Dead Sea) Feb/2000
 Team Building & Leadership Program, (International Training &Consultancy)
(Intercontinental Amman Hotel) June / 2000
 Managing Laundry Operation, (Movenpick Julie Ville Golf & Resort)
Sharm Al Sheikh – Egypt. July-August /2000
 Basic of Laundry Operation (Laundry Trouble Shooting) Diversity Lever Company August / 2000
 Guest Courtesy Course, (Movenpick Resort & Spa Dead Sea) September / 2001
 Manages maintenance of laundry equipment (Movenpick Resort & Spa Dead Sea) January / 2002
 Dealing With Difficult Situation, (Movenpick El Gouna) Egypt Feb / 2002
 Maintains efficient and effective communication with internal and external Customers (Movenpick Resort & Spa Dead Sea) June / 2002
 Train the Trainer Program, (Movenpick Resort & Spa Dead Sea) July / 2003
 Effective Evaluation, (Movenpick Resort & Spa Dead Sea) August / 2003
 Processing of linen (Movenpick Resort & Spa Dead Sea) September / 2003
 Rules of Behavior, (Movenpick Resort & Spa Dead Sea) October / 2003
 Selling Skills, (Movenpick Resort & Spa Dead Sea) Jan / 2004
 Professional Ethics, (Movenpick Resort & Spa Dead Sea) March / 2004
 Fire & Safety Training, (Movenpick Resort & Spa Dead Sea)
April / 2004
 Ozone Wash cycles & Fabric Care (Movenpick Pyramids) Egypt July / 2004
 Stress management, (Movenpick Resort & Spa Dead Sea) August / 2004
 Time management, (Movenpick Resort & Spa Dead Sea) September / 2004
 Hospitality Guarantee Program, (Movenpick Resort & Spa Dead Sea) October / 2004

| P a g e 5
 Basic management Skills- Corporate Training (Movenpick Resort & Spa Dead Sea) March / 2005
 Rooms Configuration, (Movenpick Resort & Spa Dead Sea) June / 2005
 Guest Satisfied Program, (Movenpick Resort & Spa Dead Sea) September / 2005
 Management by Objective (Movenpick Resort & Spa Dead Sea) November / 2005.
 Individual Skills for solving Conflicts. (Movenpick Resort & Spa Dead Sea) January /2006
 Performance Evaluation. (Movenpick Resort & Spa Dead Sea) January /2006
 Etiquette of Ms/ Mr. Manners (International Protocol & Etiquette) (Movenpick Resort & Spa Dead Sea) August / 2006
 Crosse Exposure Laundry Operation (Rotana Hotel) June / 2008
 Managing Employee Development (Rotana Hotel) July / 2008
 Managing People Performance (Rotana Hotel)
August / 2008
 The Accelerated Refinement of Talent –TARTO- (Rotana Hotel) September / 2008
 Destination Leadership (Rotana Hotel) December /2008
 On Job Training (Rotana Hotel) February/ 2009
 Zodiac (12 Professional Management Modules)
March / 2009  Inspire Life (Rotana Hotel)
October 2011
 EQ Leader Work shop (Rotana Hotel) July 2012
 QEMS Quality Engineering Management Style
February 2013
 Fire & Safety Training (Rotana Hotel) April 2013
Languages:
1. Arabic 
Professional working proficiency 
2. English 
Professional working proficiency 
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