Gulfjobseeker.com CV No: 1376712
Mobile +971505905010 / +971504753686

To get contact details of this candidates

Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php

Career Objective:
Keen to learn and explore all avenues open with zeal to work with high end technologies, thus enhancing my knowledge and expertise and grow with my organization.

Experience Summary:
· Over 2+ years of industrial experience in Microsoft Windows / Cisco Network infrastructure.

· Network Infrastructure implementation using Cisco Routers, Switches and Wireless Access Points.

· Completed official certification requirements on Brain Bench certifications.

· Possess logical and technical skills for troubleshooting and maintenance of IT infrastructure.

· Excellent communication and team management skills.

Computer Skills:
Server 


:   Windows® (2008 & 2012 Server)

 Client                  
:   Windows® (Windows XP, Vista, Windows 7, windows 8)
 Applications      
:   MS Office (2003, 2007, 2010 & 2013)

(Word, Excel, PowerPoint, Outlook) Internet, Antivirus, Firewall, VMware etc.

Technical Skills:
· Assembling of pc's.

· Installation & troubleshooting of software’s & hardware devices.

· Installation & troubleshooting of windows operating system.
· Installation & configuration of router, switch, modem.

· Configuration of domain & workgroup.

· Configuration of ADS, DNS,DHCP, IIS, Group Policy.

· Configuration of Users & Groups, OU's.

· Configuration of VLAN, VPN, NAT, RRAS, Network Policy Servers etc.
· Knowledge on WAN technology.
· Installation & configuration of wireless access point, Bluetooth.

Worked Experience:
Organization 1

Designation
: IT-Executive (L1)

Company
: Alice Blue Commodities Pvt Ltd
Period

: June 2012 – June 2014
Roles and Responsibilities:

· Computer-hardware issues troubleshooting and replacements.

· Windows XP, Windows7 - installation and configuration. 

· Peripheral installation, configuring & troubleshooting.

· Maintaining the local area network for the workstations.
· Firewall monitoring.

· Issue's escalating to next level.

· Change over the WAN connection like Leased Line to V-SAT and V-SAT to Leased Line.

· Server patches are updating. 
· Maintaining antivirus and updates.

· Install configure and maintain local printer & network printer.
Organization 2
Designation
: Network Support Engineer(L2)
Company
: Accord Info Matix.



Period

: July 2014 – Till date.
Roles and Responsibilities:
Desktop level

· Supporting of computer hardware & networking.
· Installation & troubleshooting of client operating system.
· Escalation of employee issues with different levels of support.

· Troubleshooting software through remotely.
· Install and maintain Virtual Machines via Vmware.
· Configuration of modem, printer & other hardware devices.

· Installation & troubleshooting of windows operating system.
Network Level:
· Installing and configuring routers and switches.
· Troubleshooting cisco router and switches.

· Implementing security in cisco router and switches.

· Backup configuration of cisco router.

· Troubleshooting  cisco router and switches through virtual terminal.

· Implementing VLAN's and structuring our internal network for efficiency and security.

· Implementing Port Address Translation for allowing users to access Internet.

· Planning and implementing Spanning Tree in our network for efficient switched network infrastructure.
· Coordinate with vendors to complete the infrastructure related task.
Windows Server

· Installation of windows  2008 / 2012 servers 

· Active Directory Management, Group Policy Management

· Configuration of DNS, DHCP servers.

· Implementation and administration of DNS, DHCP
· Software distribution and patch management
· Installing and managing Windows Deployment Service.
· Implementing Active Directory Rights Management Service.
· Network protection though Network access protection(NAP)
· Sever virtualization Hyper-V.

· Implementing NAP service with DHCP.

·  Managing and maintaining remote desktop service. 

· Backup and restore of servers.
Academic Profile:
Degree

: B.E (Computer Science & Engineering)

College

: A.J College of Engineering.
Affiliation

:Anna University, Chennai.

Year


: 2012

Professional Degree
: Diploma in Computer Engineering
College

: Bharath Polytechnic College.

Affiliation

: Directorate of Technical Education, Tamil Nadu.
Year


: 2006
Technical Profile:
· Completed official certification requirements on Brain Bench certifications
· Microsoft Certified Solution Associate course completed from Accord Info matrix, Chennai.

· Cisco Certified Network Associate course completed from Accord Info matrix, Chennai.

Personal Profile:
Date of Birth
: July 18, 1991
Gender
:Male
Marital Status
:Single

Nationality                         : Indian

Linguistic Skills
:English, Tamil

Nationality
: Indian
