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Objective:

In quest of assignments in Network Administration / Consultancy with an organization of repute in the IT Sector and to clench a challenging career which utilizes my potential to the fullest and also helps build my knowledge and skills.  

CAREER CONSPECTUS

· Over 8+ years of experience in IT Industry in which Four years of Experience in Network Administration and Cisco IP Telephony.
· Comprehensive understanding of Voip networking concepts, configuring & maintaining, CUCM, CUCME, Unity Connection, SRST.
· An effective communicator with exceptional relationship management skills with the ability to relate to people at any level of business and management.   
CERTIFICATIONS

· Cisco Certified Network Associate (CCNA).

· Cisco Certified Network Professional (CCNP Voice)
· Micro Soft Certified System Engineer (MCSE) 
SKILL SET

Cisco VoIP
· Cisco Voice Over IP Network Management:

· Knowledge of POTS and VOIP telephony.

· Knowledge of Gateway, Cisco Unified Communications Manager, SRST, CME, IP Phones, Unity Connection.
· VOIP Protocols MGCP, H.323, SIP, SCCP.

· T1/E1 PRI.
· Configuring Calling Search Spaces, Partitions, Regions, Locations, Route Pattern, Translation Pattern, Route Groups, Route List, Line Group, Hunt List, Hunt Pilot.

EMPLOYMENT SCAN

 July 2013 till Feb 2015 – Network Voip Engineer in Techno soft Development P Ltd. Bangalore
  Techno soft is one of the leading organizations in the remote infrastructure management division that provide network support solutions. 
Job Function:

· Troubleshooting, Maintenance of IP Telephony/Unity Connection. 
· Administration of Cisco VoIP devices - IP Phones, Call Manager (4.x, 7.x & 8.x), Gateways and Unity Connection.
· Managing Client’s IP Telephony network globally.

· Managing and Troubleshooting of CISCO IPT devices              

· Providing remote support and maintenance of Cisco Call Manager.
· Troubleshooting incident tickets for client’s CISCO IPT environment.  

· Configuring and Troubleshooting of BAT
· Configuring and Troubleshooting of Partition and CSS.

· Configuring and Troubleshooting of Voice Interfaces: FXS, FXO, ISDN E1/T1 PRI.   
· Configuring Troubleshooting of Extension mobility.
· Configuring Troubleshooting of SRST.
· Configuring and troubleshooting of call signaling protocols on Voice Gateways H.323 and MGCP.

· Troubleshooting and monitoring Cisco IP Telephony devices and users.

· Troubleshooting and integration of Unity Connection with CUCM.
· Maintain Established SLA's with customer and client
November 2012 to June 2013 – Voip Specialist in HCL Comnet, Noida
  Job Function:

· Managing Client’s IP Telephony network globally.

· Providing remote support and maintenance of Cisco Call Manager.
· Troubleshooting incident tickets for client’s CISCO IPT environment.  

· Configuring and Troubleshooting of BAT
· Providing support and maintenance of Cisco Call Manager.

· Configuring and Troubleshooting of Partition and CSS.

· Configuring and Troubleshooting of Voice Interfaces: FXS, FXO, ISDN E1/T1 PRI.   
· Configuring Troubleshooting of Extension mobility.
· Configuring Troubleshooting of SRST.
· Configuring and troubleshooting of call signaling protocols on Voice Gateways H.323 and MGCP.

· Troubleshooting and monitoring Cisco IP Telephony devices and users.

· Configuring and Troubleshooting of Unity Connection
December 2009 to November 2012 –IP Telephony Engineer in Cell Technologies Trivandrum. 
  Job Function:
· Providing remote support and maintenance of Cisco Call Manager.
· Adding, Changing, Removing Phones.  

· Configuration of user phone features.  
· Configuration of Partition and CSS.

· Configuration of Voice Interfaces: FXS, FXO, ISDN E1/T1 PRI.   
· Configuration of Extension mobility.
· Configuration of SRST.
· Configuring and troubleshooting of Voice Gateways, SRST and call signaling protocols on Voice Gateways H.323 and MGCP.

May 2008 to October 2009 –Hardware and Network Engineer in Syscom computers Thrissur.
Job Function:
· Managed after sale services & AMC’s of systems for Govt. Departments and provided on-line support to the clients for Troubleshooting problems.

· Designing, cabling, configuration of network card & Internet sharing techniques and assembling & upgrading computer system of different configuration to perform on different platforms including installing & configuring internal & external peripherals.
January 2001 to March  2008–Centre Manager in Adithya Infotech Thrissur
·   Plans, organizes and controls all activities in Training Centre and coordinates work of  training assistant, learning assistant and reception desk, in order to provide the best  possible service to students

·  Responsible for achieving financial targets of Training Centre
·  Supervises quality of training providers

· Deals with accreditation and certification issues for training courses
· Manages department and training courses marketing
· Handles building and maintaining reputation of Training Department
· Prepares and implements departments operational plan
· Maintains operational capacity of training facilities

Academic  Certifications

· BSc Mathematics from St. Thomas college Thrissur       (University of Calicut, Kerala)

· VHSE (Electronics) from Govt. HSS Thrissur     (Board of VHSE)

·   Secondary School Leaving Certificate from St. Thomas H.S, Thrissur    (Board of Public Examinations, Kerala) 
Technical Certifications 

· Post Graduate Diploma in Computer Application (PGDCA) from Penta soft Thrissur .
· Oracle Course from PC Point Thrissur.
· Ecommerce Course from System Domain, Bangalore. 
Personal Dossier

Date of Birth



:
21-MAY-1976
Citizenship



     :
Indian

Marital Status

      
:
Married

Languages Known

     :
English, Hindi, and Malayalam
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