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Email:    Aurangzaibsial@hotmail.com
Current Location: 

UAE-Dubai (Visiting)
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	Objective:
Seeking a sales job that offers a vibrant workplace where I can use my solid sales experience and proven customer​-relationship strengths to achieve challenging sales goals.  



Employment Record:

Duration:

15th April, 2011 to 20thApril, 2013


Designation:
Distribution Incharge


Institute:
PAK ENTERPRISES (Distribution of NESTLE Ltd Pakistan)

Duties:
Address customer queries and ensure customer satisfaction. 


Work with warehouse and transportation staffs to ensure timely and accurate deliveries.  


Ensure that company transport vehicles are maintained in good working conditions. 


Clerical work and data entry  


Plan and schedule deliveries to meet customer needs. 


Duration:

8th February 2009 to 4th April 2011

Designation:
Customer Care Representative


Company:
GHADEER CUMMUNICATION FRANCHISE OF MOBILINK
Duties:
Provide timely and accurate information to incoming customer order status.

Customer Service, Sims Replacement, Product Knowledge, Quality Focus, Problem Solving, Market Knowledge, Documentation Skills, Telemarketing, Listening Phone Skills, Resolving Conflict, Analyzing Information, Multi-tasking. Perform other related duties as assigned.
PROFESIONAL SKILLS:

· Good verbal communication

· Good judgment and decision making
· Good customer service experience

· Sales related experience

· Basic of IT Skills

· Typing speed 25 WPM in English

· MS word and MS Excel

· Internet, Email, Software Installation.
QUALIFICATIONS:

	Certificate/Degree
	Year
	Division
	Marks Obtained
	Board/University

	Bachelor in Arts
Sociology& Journalism
	2015
2013
	Awaited(2nd attempt)
Previous +40%* 325/800
	University of Sargodha, Punjab

	I.Com
	2009
	2nd 
	543/1100
	Federal board Islamabad

	Matric (Science)
	2006
	2nd
	614/1050
	B.I.S.E, Sargodha, Punjab

	Basic IT Skills
	2011
	Grade A
	75%
	Department of CS & I.T  University of Sargodha, Punjab


PERSONAL PROFILE:

Name:




Muhammad Aurangzaib Naseer

Father’s Name:


Qutab-Ud-Din

Date of Birth:



23-03-1990
Nationality



Pakistan
Religion:



Islam

Marital Status:



Single

Passport No:



(Date of Expiry is 18 JUN 2019)
Visa Status:



Visiting (Date of Expires on 19-April-2015)
References:





References will be furnished upon request.
DECLARATION:

I hereby declare that the above mentioned statement is correct & true to the best of my knowledge & belief. 







M. AURANGZAIB NASEER
�








