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· Certified in Purchasing and Supply Chain Management from – International Purchase Supply Chain Management Institute, USA.

· Certified in Logistics and Supply chain Management affiliated to Knowledge and Human Development Authority, U.A.E.

	Supply chain, Logistics and Freight Forwarding Professional

	A professional with many years of progressive international work experience. Vast exposure into Freight Forwarding and Logistics Industry with consistent performance in achieving targets through Leadership/Management techniques. Possess competencies in handling import, export and cross-trade shipments. Exposure to strategic planning and implementation, change management and setting/achieving standards for customer service levels. 

Areas of Expertise

· Specialized in handling third port shipments/ Cross Trade.

· Providing a strategic and systematic approach to improving customer satisfaction in a growing business organization.

· Conceptualizing and implementing effective process/business related strategies with a view to achieving business objectives and ensuring high customer satisfaction levels.

· Devising process to achieve short term and long term budgets and developing plans for the achievement of these goals.

· Managing team functions in terms of deployment and performance appraisals

· Leading, mentoring, training & monitoring the performance of team members to ensure efficiency in process operations and meeting of individual & group targets.

· Implementation of Organizational/ Departmental objectives that facilitate business performance reviews.

Effective communication with overseas partners for better negotiations of freight rates smooth handling and planning of shipments


Educational qualification:

Post Graduate Diploma in Business Management (PGDBM)
2000-2001

Bachelors Degree in Commerce (B.Com)



1997-1999
Specialized Training:
· Had been training programme in ‘ENTERPRENUERSHIP DEVELOPMENT PROGRAMME IN FOOD PROCESSING’ jointly organized by National Institute of Technology (Karnataka and Science and Technology Entrepreneurs Park, Surathkal) and District Industrial Centre Mangalore). This programme was sponsored by Ministry of Food Processing Industries, Government of India.
WORK PROFILE:
BUSINESS DEVELOPMENT – Key Corporate Account.
CARGO-PARTNER LOGISTICS L.L.C IN DUBAI: 

May 2012 – Till date

This is a Multi-National Co. active in Shipping, Import / Export, Consolidation, Distribution & Logistics, Packing Removals, NVOCC, Customs Clearance, Surface / Multi modal transportation, Air & Sea freight, project / Exhibition handling.

KEY RESPONSIBILITIES:
· Working towards set KPI’s & targets for both Business Development & Account Management.
· Stay focus for the commercial opportunities and Negotiate better rates with lines and airlines.
· Responsible for the development and achievement of sales through the direct sales channel.
· Provide client and target information, maintain CRM with 100% accuracy on every sales call and visits.
· Contact potential customers to profile and qualify for business opportunity.
· Draw detailed client SOP’s to ensure the operational execution.
· Expertise and professionalism in customer contacts, understanding of customer requirements, analysis and resolution of problems and complaints in coordination with Customer Services department.

KEY ACCOUNT MANAGER – SKYBRIDGE FREIGHT SOLUTIONS L.L.C.
Sept 2010 – April 2012.

This is a Multi-National Co. active in Shipping, Import / Export, Consolidation, Distribution & Logistics. Air & Sea freight, project / Exhibition handling.


KEY RESPONSIBILITIES:
· Playing integral role in new business pitches.
· Holding responsibility for the effective on-boarding new clients. 
· Focusing on growing and developing existing clients, together with generating new business.
· Write business plans for all current and opportunity tender business.
· Act as the key interface between the customer and all relevant divisions.
SENIOR SALES EXECUTIVE (AIR FREIGHT) -GLOBELINK WEST STAR SHIPPING L.LC.  
April 2005 – June 2010.
This is a Multi-National Co. active in Shipping, Import / Export, Consolidation, Distribution & Logistics, Packing Removals, NVOCC, Customs Clearance, Surface / Multi modal transportation, Air & Sea freight, project / Exhibition handling.


KEY RESPONSIBILITIES:
· Explore, identify and conceptualize new business opportunities relative to sources, potential customers and target markets, with a corresponding focus on leads and referrals generation. 
· To get new accounts with good profitability.
Oversee day to day operational tasks.
· Maintain and record day to day sales activity.
· Deep selling to build and increase the vol.
· Ensure compliance with all relevant safety legislation and approved codes of practice.
· Compile and maintain all necessary records, reports and log books and evaluate the same.
 Achievements:

· Initially appointed as operations executive for six months and soon promoted as sales executive and in 12 months again promoted as senior sales executive.

· Successfully achieved the set target for the month for consecutive six months which enabled to get a midterm increment.
Personal information:
Nationality



: Indian

Date of Birth



: 14th January 1978
Driving License:
Valid U.A.E driving license.
Computer literacy:

Well versed with MS OFFICE, Windows, Excel and Internet

Hobbies:
Enjoy listening to music, reading, making new friends browsing, chatting. Watching TV….etc…etc

Languages can write and speak:
English, Hindi, Kannada, Konkani and Tulu.

Strengths:
High in confidence, effective impressive group or team involvement and management, flexibility,patience,self motivated,high sense of responsibility,good analytical skills,decision making and importantly never give up attitude.

