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Profile:

A quick learner who is self motivated, hardworking and a go getter, seeking an opportunity with a company offering potential for challenge and growth so as  to utilize my career, experience and skills to contribute to my employer’s objectives.

Skills:

· Ability to work within a team and individually

· Driven to learn and apply new ideas and skills

· Able to adapt quickly to challenges and changing environments
Career History:
Organization
: 
Serco Pvt. Ltd.
Position
: 
Sr. Customer Service Executive
Period

: 
Feb 2007 to Feb 2015
Job Profile
: 

· Handling Both Inbound and Outbound calls manually and also calls which are placed through the Dialer system.

· Determining effective means of collection for each amount.

· Advising customer with the current and the past due amount which they have missed and accordingly assisting them with a proper payment arrangement, also advising and explaining the benefits and the consequences of not paying on time.

· Assist and monitors call, accordingly give feedback to the OJT batches.

· Coordinating with RTA and Dialer / MIS team in regards to the penetration of the accounts which are placed on dialer.

· Discuss and Communicate with our (Onshore team) on a weekly basis, 

about the new process updates and then accordingly collate it across our process.

· Respond to incoming requests for cancellation of services and persuade our customers to remain with us.
· Understanding the customers need and accordingly suggesting appropriate Plans/Rates/Offers.

· Save and re-sell the value of our products and services by properly aligning their features, benefits and price with the needs of our customer.

· Proactively contact customers who are identified as at risk of cancellation and ensure that every opportunity to retain these customers is investigated.

· Maintain excellent knowledge of our portfolio of products and services in order to understand customer’s need.

· Identify opportunities to turn dissatisfied customers into happy customers by providing an amazing customer experience.

· Handling escalation calls for our process when required.

· Floor walked the OJT teams sharing my knowledge and best practices.

· Delivering consistently in terms of performance as per the company standards.

Organization
:
Zenta Pvt. Ltd
Position
: 
Sr. Customer Relation Associate (NCO Financial System)

Period

: 
Oct 2005 to Jan 2007
Job Profile
: 

· Handling Both Inbound and Outbound calls.

· Researching and analyzing accounts prior to initiating debtor contact

of different portfolio, examining historical data, evaluating past collection efforts.

· Determining most effective means of collection for each amount. 

· Utilizing available resources and skip tracing techniques to ascertain locations of persons with past due accounts.

· Advising debtor with past due accounts of proper payment schedules and the principles of credit of credit standings.

Organization
: 
John Housing Agency- Mumbai
Position
: 
Property Consultant
Period

: 
Aug 2003 to Sep 2005
Job Profile
:
· Interview clients to determine what kinds of properties they are seeking.
· Understanding the customers need and suggesting suitable suggestions in regards to purchase and sales of property, plots, flats, offices etc.
· Assemble detailed property portfolio and present it to clients.

· Accompany buyers during visits to and inspections of property, advising them on the suitability and value of the homes they are visiting.
· Solving customer’s queries and ensuring high level of customer satisfaction.

· Advise customers on market conditions, prices, mortgages, legal requirements and related matters.

· Follow up with the customers to close the deal.

· Facilitate all the documentation process right up to the agreement registration.
Additional Information:

Computer Skills                       : Ms Office- Word, Excel, PowerPoint
Education Qualification        : T.Y.B.Com
Date of Birth                             : 23/09/1984
Marital Status                          : Single
Nationality                            : Indian
Hobbies                                     : Dancing and browsing the net.
Languages
                       : English, Hindi & Marathi
