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Seeking Assignments or Professional Roles in Senior Technical Implementation HealthCare IT Management, Senior Interface Implementation Analyst.

Location Preference: Anywhere ready for immediate relocation.
Professional Summary

· A result oriented professional with 4 + years of experience in IT industries; currently associated as Senior Interface Implementation Technical Analyst.
· Significant exposure in installing Interfaces with our EMR software, specifications requirement, planning, configuration management & documentation.

· Expertise in analyzing the data received from vendors and working on it for a smoother Implementation of EMR, building organizational structure, internal processes, and systems that need to be fortified to ensure the company can scale effectively and quickly.

· Create interfaces between well known laboratories LIKE LABCORP, QUEST, PATHGROUP ,NEXTGEN ,ATHENA,CERNER,GE,ALLSCRIPTS,EPIC ,DENTRIX etc (as per standards).

· Managing Multiple Projects from different vendors.

· Adroit in building the infrastructure, processes, and environment that establishes a solid, scalable framework for a world-class technical support and customer services organization. 
· Expertise in analyzing the data received from the technical support team and working on it for a smoother Implementation of software, building organizational structure, internal processes, and systems that need to be fortified to ensure the company can scale effectively and quickly.

· Excellent track record of managing third-party customer support service providers.

· An effective communicator with strong analytical, problem solving & organizational abilities. Possess a flexible & detail oriented attitude.

Occupational Contour

(Since Feb’ 12)

Software Specialist (Senior Interface Implementation Tech. Analyst)

Role: 

· Working on ADT, SIU, DFT, ORU, ORM,MDM interfaces.

· Successfully rolled out training modules (Interfaces Implementation) to address defects and improve contextual knowledge for the team members.

· Played a key role in ensuring adherence to best practices during provision of services to customers.

· Setting up Tomcat server, MySql Server, HUB and SPOKE Models.

· Implementation of HL7 interfaces (Electronic Data Interchange (EDI) interfaces) while working on Tomcat, MySql, MSSQL server.

· Analyze data in database servers to verify the accuracy of interface.

· Review behavior of the interface in post-implementation phase.

· Handling escalations.

· Training new members in the team.

· Finding resolutions to any newly found errors in the process of implementation and document it.

· Reviewing and publishing of install documents of various lab interfaces.

· Setting up hub and spoke interfaces, perform dry testing.

· Setting up point to point interfaces.

· Document the process of implementation of new interfaces for future reference of team members.

· Work with the team to achieve timeline requirements.

Highlights:

Feb 2012 to Till Date:

· Ensure best practices followed in providing services to the customers and get necessary process changes with vendor.

· Extensive Software Upgrade testing and File comparison between version patches

· Preparing daily reports as well as weekly reports.

· If required Train clients on how to use interface for sending lab test, receiving it electronically , ordering the test, and to train them about reconciliation process.

· Testing of the interfaces, to check with results interfacing with our software.
· Worked on ADT, SIU, DFT, ORU, ORM, MDM interfaces (Laboratories, Radiology, Departmental Reports, and Practice Management).

· Managing Multiple Projects from different vendors and perform testing while on conference call with Vendor/Practice Once testing Phase is completed make Project Live.

Aug 2010to Dec 2011 with 1takemedia pvt. Ltd.

Role: 

· Maintaining the data in Microsoft Excel Sheet.

· Keeping records of all the data and udating the data regularly in excel sheets.

· Mainaining the Youtube channel.

· Creating watermarks for every video. Converting the size and the video types..

Skills Set 

Technical Skills

· Hardware Platforms: Assembling of computer, installation of printer (local & network).

· Implementation & Planning of antivirus in network.

· Analyzing New Malicious Application (worm, ad-ware and spy ware).

· Maintaining the computer’s performance.

· Knowledge of HL7 Language (Health Level Seven), 

· Interfaces knowledge ADT, SIU, DFT, ORU, ORM,DFT interfaces.

· Manage Multiple Projects at a time and take follow-up from the practices/Vendors for any additional requirements/Changes to be customized for the interface.

· Provide Post Implementation Support to the Vendors/Practices.

· Operating Systems
: MS Windows Server 2000/2003/2008, Linux, MS Win 95/98/XP/Vista/7.
· Web Servers / Protocols: Apache Tomcat 5.0/6.0, IIS, TCP/IP, DHCP, DNS and FTP.
· Databases
: MySQL, MS SQL Server 2005/2008, Oracle.
· JAVASCRIPT,XML,XSL.
Functional Skills

System Administration: 

· Installing and configuring OS along with other Application Software, Hardware, patches and troubleshooting bugs.

· Managing disk space, user profile creation and user rights management..
· Managed the various Database Clinical Content tasks such as:
· Preparation of new database release; Database Analysis.

· Identification of the root cause of issues in database; addressing new installs and upgrades.
· Handled the configuration, optimization and documentation of Hosted Application Servers, commonly knows as SaaS (Software as a Service) or ASP (Application Service Provider).
· Acquired exposure of installing software on Linux Servers, Load Balancer.
· Handled the configuration of FTP and FTPS/HTTPS servers.
· DB creation and maintenance (MSSQL & MySQL).
· Tomcat & Apache web servers Configuration.
· Handled the configuration, optimization and documentation of Health Information Exchange (HIE).
· Multiple instances of tomcat.
· SSL Configuration with tomcat.
· Application Manual testing.
Network Management

· Managing the overall administration of LAN / WAN system involving design of network layouts, configuration and maintenance of application servers and databases.

· Coordinating in the administration of information system, network topologies, involving design of network layouts, configuration & maintenance of servers.

· Installing & maintaining network, data communication hardware & software environment.

Technical Support

· Providing post-implementation, maintenance and enhancement support with regard to the product & software application.

· Addressing queries regarding the Information System / Software & extending onsite support to the clients including maintenance of hardware / software.

· Providing post-implementation, enhancement and maintenance support to client for application.

Academic Credentials

· Bachelors in Engineering(Computer) from Mumbai university 
· Diploma in Computer engineering(MSBTE)

Personal Details

Date of birth:

1st September 1986
Marital Status:

Unmarried

