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WAITER
OBJECTIVE
Seeking a challenging career in an organization, which can provide me with a dynamic work atmosphere to expand my skills and use it to develop my attitude to further the organization’s objectives also further my career.

PERSONAL DETAILS

Nationality
     :  Nigerian

Date of Birth      :20th Oct,1985  
Sex

    :  Male
Marital Status   :  Single

Religion
             :  Christian
Visa status         :  Tourist visa
EXPERIENCE







 

· Sheraton Hotels and Resorts, Lagos, Nigeria     
2012 - 2013
Waiter
· The Regent Luxury Suite and Lounge


2011 - 2012
· Woodridge Hotel Royal, Lagos, Nigeria


2009 – 2011
DUTIES & RESPONSIBILITIES
· To set up the events area, arranging table placement, dressing tables with linens, serving equipment’s and putting up a buffet as per brand standard checklist.

· Responsible for events catering service as per brand standard.

· Welcomes and connects with every customer.

· Excellent communication skills.
· Knowledgeable with the buffet menu and other cuisines prepared at the venue.
· Provide a proactive service, excellent analytical skills, logical approach to complex matters and ability in strategic thinking and planning.

· Energetic and Confident to work in large and noisy surroundings.

· Respond to all guest needs and request in a timely and professional manner.

· Skilled in handling irate or drunk guest with ease.

· Ability to multi-task and to work under pressure with long unscheduled hours.

· Strong initiative skills.

· Flexible to assist the staff and management in other duties as and when required.

· In charge in breaking down the table set up and taking table clothes and linens to the laundry.
· Adheres to all safety procedures and informs management of any unsafe conditions.

· To assist in maximizing morale and productivity.
EDUCATION
· Diploma in Hotel management

· High school completed with certificate
SKILLS
· Avid knowledge of Waiter/hospitality procedures

· Exceptional knowledge of standards of hygiene and sanitation

· Sound ability to perform physically demanding tasks

INTERESTS
· Watching television, reading and learning new things that help to gain knowledge. 

STHRENGTH
· Positive attitude

· Intellectual

· Smart worker

· Ability to accept challenges, quick learner.

