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Professional Summary


Results driven IT support Engineer with 1 year experience in smart class Infrastructure and application support, looking forward for a suitable position position in IT domain .
Skills

· Strong interpersonal skills




· Technical exposure to Educational software and applications
· Expertise in IT Infrastructure support

· Excellent Communication skills

· Reliable & Flexible

Work History

IT Systems coordinator, Oct 2013 to Oct 2014

 Chennai, India
Company profile: Educomp Solutions Ltd mainly focuses on building interactive smart class systems for schools across India and providing support and building development scopes.

Job Roles:   

· Undertaken training session for teachers to help them utilize the smart class systems and effectively use the same for better teaching experience.

· Addressed the software and hardware issues of the system raised at the customers place and acted as the first level support for all IT hardware and smart class software issues
· Handled around 100 systems in the school network and assisted the school IT admin in managing them.

· Acted as a liaison between the school and my company and facilitated all the communications related to the account.
Certifications

· Tally ERP 9

· MS – Office 

·  Computer awareness course

Education

· Bachelor of Engineering: Electronics and communication, 2013

C. Abdul Hakeem College of Engineering & Technology – Anna University, India

Personal Information

Gender                               : Male

Date of Birth         
 : 16.10.1990

Nationality

 : Indian

Marital Status

 : Single

Languages Known
 : English, Hindi and Tamil

Visa Status

 : Visit Visa 

Declaration

I hereby declare that the details furnished above are true to the best of my knowledge.

