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Career Objective
Work in group with greater responsibility to enhance my creative skills and develop both in professional and personal life.
Key Strengths
· Well-Organized with ability to prioritize tasks and committed to the delivery of tasks within deadlines.

· Action oriented and result oriented with high motivation toward objectives.

· Executed multi-functional projects with coordination across departments. 

· Coach, mentor and lead personnel within a team environment.
· Well-Organized with ability to prioritize tasks & commit to the service delivery within deadlines.

· Outstanding & flawless customer service delivery skills.

· Client escalation management & a confident decision maker.

· Action oriented and result oriented with high motivation towards company/team objectives.

· Strong written & communication skills along with Excel functionalities.

· Excellent negotiation & convincing capabilities.
· Cost saving initiative and innovative thinker.

 Professional Experience:

Organization: JPMorgan Chase Bank
Experience: 4 years 1 month 
Department: Custody - Client information & Documentation – Custody operations
Job role: Operation Analyst/Implementation Specialist
Duration: April 2010 – May 2014

Operation Analyst Role: 

Expertise on system flows and firsthand knowledge of business requirements obtained from regular interaction with Operation areas. Involved in stabilizing processes that were migrated from our regional offices in New York and Bournemouth offices signed off successfully on all functions and trained new people on them. Also in constant touch with regional offices to ensure we glean as much knowledge as possible from the experienced team in the on shore locations.

Process Insight:

Process is to administer the client access portal thereby ensuring top class service access delivery and to work along with client and partners to build and maintain outstanding relationships which helps client to run their portfolio smoothly. Here, JP Morgan serves the clients as a custodian and delivers the best ever service in a top class manner. This team provides global investors with a fast and efficient way to monitor global market events that impact their investment holdings through Access portal we manage.

Key Deliverables:

· Manage the client facing portal of the organization across regions on custody portion.

· Own and handle all the related client access issues in various functionalities.

· Being part of management in making critical & sensible decision making.

· Expertise of the complete process & system flow and related issues along with managing counter parts.

· Prioritizing the Top or blue print clients in order to provide them the best service delivery.

· Being the point of contact for all the client services team specially the Asiapac clients in case of escalations or any issues.

· Being part of team management process/resiliency plans/client meets/educating the client service teams about the requirements in order to provide real time attention and service delivery.

· Assisting in defining the objective and scope of the client engagements and deliverables in consultation with the organizational management leaders as well as the partner locations.

· Design and execute the client friendly model and market the advantages of the initiated model.

· Build and maintain relationships with the client & client service personnel at appropriate levels and other teams in partnership.

· Effectively motivate and support teams with diverse skills & backgrounds while staying abreast with the team standards and integrity.

· Use current technology tools and systems to improvise the current working structure in order to reduce in SLA [Service level Agreements] of clients there by increasing the goodwill and revenue percentage of the organization.

· Actively take the ownership of Team MIS reporting & required analysis & presentations.

· Carry on the verification piece as a part of quality check performed in the process.
Sub process– Client account & Access utility service

· Responsible for monitoring mails received from the client service teams on the access setup requests and initiate requests accordingly.

· Responsible to allocate the requests received from the CSO/RM (Client Service Officers/Relationship Managers) desk on timely basis and initiate account access requests in the downstream.

· Contact the concerned Client Service team in case of escalations & issues.

· Perform quality check on each and every access which is being granted.
· Liaise with the tech, product owners and other relevant teams in case of any client impacts.
· Cross training the fellow teams.
· Being a part of various financial business application user acceptances testing (UAT) and Production Verification Testing (PVT).
Major products in job profile:  - VPR/MI/Swift message set up
Major applications used for managing the client access portal:

· Implementation Manager – Web Based application

· JPMorgan Access  -  Client access portal

· VEM – Backend web based application which serves Financial portfolio reporting

· CCAP – Back end main frame application for transaction initiation set up.

· Collateral Central/CSM/GTAC/CMM – Set up tools for collateral products
Computer/Application Skills

· MS Office /Main frame systems/PRPC/Implementation Manager Tool/Other web based applications.
Corporate Recognition 
· Won award for the best SME(subject Matter Expert) from T&SS India 

· Best Team Award for reducing the total SLA of 72 hours into 24 hours.
· Won 100% efficiency Award in consecutive quarter (Q3 & Q4) 2014.
· Trained 3 FTC’s at the same time and won Extra miler award in Q3 2013.
· Won for Quality Champ award

Educational Qualifications
· MBA specialized in Finance & Marketing from Manipal University.
· Bachelor Degree in Commerce from Calicut University 
· Pre- university from Higher Secondary Board Government of Kerala 
Personal Profile
· Date of birth
10th -February-1984
· Nationality
Indian

· Marital Status
Single

· Languages
English, Hindi, Malayalam

· Visa Details
Visit Visa 
