
Gulfjobseeker.com CV No: 1378272
Mobile +971505905010 / +971504753686

To get contact details of this candidates

Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php



Career Objective
Obtain a position in a reputable organization in the capacity of a corporate recruiter or as a recruitment consultant. 
Summary
Human resources specialist offering diversified international working experience; excellent communication and problem-solving skills; dedicated to achieving customer/client satisfaction as well as meeting or surpassing company expectations; Able to focus on projects, develop strategies and meet or exceed deadlines. Strong rapport with personnel, customers, and associates based on knowledge, professionalism, and integrity!
Employment History
New Software Inc. Karachi, Sindh, Pakistan
May 2012 to March 2015
Personnel Recruiter
New Software Inc. is an internationally acclaimed software distribution company, headquartered in Beaverton, Oregon. Specialized in development and deploying data encryption and security products; with an enviable list of clients from all over the globe, core product offerings cater to Data-At-Rest, Data-In-Use, and Data-In-Motion security requirements.
· Managed all applicants in the full life-cycle recruiting process, including candidate selection, recruiting, interviewing, hiring, and orientation/on-boarding for new employees
· Developed, coordinated, and implemented recruitment strategies from multiple sources and attracted top talent
· Visited universities and colleges in order to recruit fresh graduates

· maintained personnel records in human resource information system

· Regularly Conducted job analysis to develop accurate job descriptions
· Conducted salary surveys and comparative analysis in order to restructure salary packages and employee benefits 
· Negotiated compensation packages with finalized candidates

· Conducted orientation sessions for newly hired employees

HRSG Recruiting, Karachi, Sindh, Pakistan
Jan 2011 to Aug 2011

Recruitment Facilitator
HRSG-Recruitment is a full-service professional recruitment firm. Their track record is a testament

To their success in effectively serving clients and job seekers, focus on linking candidates from

Marketing, sales, human resource, supply chain, information technology, finance and accounting

Fields with companies in need of highly qualified talent, having expanded significantly, today

HRSG Recruitment focuses its energies on primary practice areas as well as specialty areas.

•
Responsible for full cycle recruitment: job requisition approval, posting, sourcing, screening
•
Interviewing, coordinating interviews, selecting, offering, on board processes
•
Network through industry contacts, association memberships, trade groups and employees
•
Maintained a weekly record of candidate submissions to clients
•
Interviewed executives of various different professional backgrounds to determine candidate's suitability according to the clients’ requirements
· Managed 6 to 7 high-level executive recruitment projects on daily basis
Intelution General Trading L.L.C | FOG Media
Mar 2006 to Sep 2009

Dubai, United Arab Emirates


Customer Support & Content Manager
Founded in 1997, Intelution General Trading LLC comprised of several business divisions which included: restaurants, catering services, information technology consulting and services, online gaming websites, medical supplies, and HVAC maintenance/ installation services.
· Answered queries related to technical glitches and game play issues
· Answered legal related queries

· Written detailed gameplay instructions for newly published games

· Creatively written funny and humorous punch-lines for funny videos and images

· developed entire story plots for in house game development projects 

· Facilitated game producers with writing and editing difficulties

Staples/Business Depot, Brampton, Ontario, Canada
Apr 2003 to Sep 2005
Department Manager-Furniture 
Staples is the world's largest office products company and a trusted source for office solutions.

Providing products, services and expertise in the categories of office supplies, technology,

Furniture, Copy & Print, and cleaning and break room; Staples was founded in 1986, and today

Have annual sales of $25 billion, ranking second in the world in ecommerce sales. With 90,000

Associates worldwide, Staples has a presence in more than 26 countries throughout North and

South America, Europe, Asia and Australia, bringing easy to offices and consumers everywhere

•
Consistently met sales targets
• 
Regularly conducted quarterly cycle counts
•
Called back clients to confirm deliveries, and record feedback on their level of satisfaction
•
Trained both new and existing personnel in company customer service protocol
•
Successfully assisted customers in merchandise selection. Solved customer problems and assured satisfaction
•
Developed and coached staff to maintain high levels of service and to meet department standards and goals
Office Max, Deerfield, Illinois, United States of America
Jun 2000 to Dec 2003
Sales Leader

OfficeMax Incorporated (NYSE: OMX) is a leader in both business-to-business office products solutions and retail office products. The OfficeMax mission is simple. Helping customers do their best work! The company provides office supplies and paper, in-store print and document services through OfficeMax ImPress™, technology products and solutions, and furniture to consumers and to large, medium and small businesses.
•
Trained both new and existing personnel in company customer service protocol
•
Provided team with guidance, motivation, and discipline to consistently achieve sales and customer satisfaction
•
Totaled purchases, received payment, made change, and processes credit transaction. Demonstrated use and operation of merchandise; Ticketed, arranged, and displayed merchandise to promote sales
•
Maintained records related to sales
•
Inventoried stock
•
Greeted customers
•
Recommended, selected, and obtained merchandise based on customer needs and desires
•
Sold and arranged for delivery, insurance, financing, and service contracts for merchandise
•
Prepared sales slip and sales contract.
•
Responsible for meeting or exceeding sales of electronic merchandise
•
Described merchandise and explained use, operation, and care of merchandise to customers
•
Communicating over the radio, Coaching Associates about products and proper selling techniques to maximize the chances of closing a sale
•
Monitoring associates Whereabouts and making sure they are implementing all their assigned duties
Education
Associate of Science Degree – Human Resources Management 
2009 – 2015
Penn Foster College, Scottsdale, Arizona, United States of America

H.S. Diploma
1996-1999
Sullivan High School, Chicago, Illinois, United States of America
Skills
•
Tracking Result
•
Time Management
•
Written/Verbal Communication
•
Negotiations and Collaboration
•
Executive Office Management
•
Document Control
•
Job Description Review & Writing
•
Recruiting and Staffing Initiatives
•
Back and Front Office Operations
•
Customer Relations
•
Managing E-mail
•
Critical Problem Analysis/Resolution
•
Client Relations
•
E-Learning Systems
•
HTML

