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RAJASEKAR SIVARAJ
 rajasekarsivaraj@gmail.com
S E N I O R N E T W O R K & S YS T E M A D M I N I S T R A T O R
Creates business process improvement, utilizing entrepreneurial vision, technological understanding, and exceptional Support management
Network and Hardware Solutions ▪ Strategic Planner ▪ Team Leadership
A result driven, Hardware and Network engineer with hands-on 7 years’ experience in Microsoft technologies and network infrastructure. Brought an innovative and pragmatic approach to analyze complex business needs, enabling to conceptualize, design and implement cutting edge solutions based on the latest technology. In depth expertise in the implementation, analysis, optimization, troubleshooting and documentation of LAN / WAN network systems. Strong command on technology knowledge with CCNP and CCNA Technology certifications Possess a proven ability to administer and control the operation, configuration and maintenance of computer based Information systems, as well as having an eye for detail and able to multi-task under pressure. Track record for diagnosing complex problems and consistently delivering effective solutions.
Skills & Competencies
	Strategic Planning
	Network Management
	Process Improvement

	Cost Control
	Switching and Routing
	Analytical & Interpersonal Skill

	Project handlings
	Change Management
	Team Player

	
	H I G H L I G H T ED ACHIEVEMENTS
	

	
	
	


Overcome complex business challenges and make strong decisions using experience backed judgment, strong work ethic and irreproachable integrity. Extensive experience in installation, administration and networking in various environments
Possess a clear understanding of the industry and technology trends with distinction of instituting quality control techniques to achieve job excellence at the lowest overall cost by avoiding reworks
Sound knowledge on networking basics, fundamentals, Routing, Switching, VOIP, Servers, WAN and deployment, management and troubleshooting of CUCM (7x, 8x & 9x)
Ability to creates business process improvement, utilizing entrepreneurial vision, technological understanding, and exceptional relationship management fostering revenue growth, cost savings, and improved productivity
Serving as an emerging leader of a cross functional IT team and mentored junior engineers and users to enhance productivity and efficiency. Also used remedy ticketing system for troubleshooting
Experience in managing and participating in the development and implementation of goals, objectives, policies, and priorities for assigned programs
Possess a valid UAE driving license
TECHNICAL EXPERTISE
Systems: Windows 7 | Windows 8 | Windows XP
Network: TCP / IP | VLANs | OSI Model | Routing | Static Routing | Routing Dynamically (RIP, OSPF, EIGRP) | Advance Configuration and Troubleshooting for or IPv4 | Access Control Lists | DHCP | DNS | LAN Redundancy (HSRP, VRRP) | Ether Channel | Point to Point Connection| Frame Relay & Broadband solutions | VPNs and Tunneling | SNMP | Active Directory
VOIP: IP PBX | IP Telephony | Call Control | Voicemail Solutions
Hardware: Routers | Switches | Cisco firewalls
Security: Antivirus
[image: image2.jpg]\\

CERTEFED

KCCNA ).&;CNF)§




CAREER PROGRESSION

Senior Network Administrator
Jan 2009 – Present
Prime Healthcare Group LLC, Dubai, UAE
Challenged to manage the entire spectrum of operations related to network architecture and functioning, that
possess availability of IT services, Active Directory user account and rights and availability of high quantity of Data server’s connection. Handled IT purchase responsibility for more than 4 years
Manage troubleshooting hardware, software and connectivity issues for a mixed Mac, Windows 7 professional and mainframe environment

Also manage troubleshooting Wide Area Network (WAN )/ Local Area Network (LAN) connectivity and provides WAN / LAN engineering support

Responsible for configuration of Cisco Routers - Platform: 2800, 2911, 2921, Cisco Switches - Platform: Cat 2960, Cat 3560, Cat 3750, VOIP protocols H.323, MGCP, SIP and SCCP, Phone Button Template, Soft key Template and Phone Button Template, Soft key Template

Analyzes service options, infrastructure configurations and ongoing support requirements to improve system reliability and maintain operations metrics

Perform configuration and troubleshooting of IPSEC VPN, VLANs

Responsible for deployment of Cisco IP Phones - Series: 7940, 7942,7960,7961,7912, 7821, 6921 etc

Participated in complete system builds, upgrades, migrations, code deployments and patch management

Provided design, implementation, administration and support of Windows 2012 Active Directory and Windows NT legacy domain

Administer multiple disjoint Active Directory Forests, Domains, DHCP, DNS and various other Infrastructure services. Trust relationships setup and decommission of AD

Managed the Help desk & Desktop Support team which supported Windows 2012, XP and Windows 7, 8, 8.1 along with the MS-Office including mail services

Installed & configured Migrated Exchange 2007 to 2013, Door Access Controls & CCTV, SQL Server 2012, Windows Server 2012 Hyper-V virtualization & CUCM cluster with integration with inter-cluster trunking

Provides timely resolutions to support mission-critical application users

Network Engineer
Jan 2008 – Dec 2008
Hathway Broadcom Internet, India
Recruited to assist Lead Network Engineer in areas of design, configuration, testing, and implementation of IT solutions
Established networking environment by designing system configuration; directing system installation; defining, documenting, and enforcing system standards

Maximized network performance by monitoring performance; troubleshooting network problems and outages; scheduling upgrades; collaborating with network architects on network optimization

Secured network system by establishing and enforcing policies; defining and monitoring access

Configured & maintained devices like Cisco Routers, Switches & performed addition & deletion of IP routes

Worked closely with other network and systems engineers providing mentorship, guidance, and support on both project work and operational tasks

EDUCATION AND CREDENTIALS

	Bachelors of Engineering, Electronics & Communication
	2007

	Anna University Chennai, India
	

	Certification, CCNA and CCNP
	

	Certification, MCSE
	Pursuing



