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CAREER OBJECTIVE: To strive and achieve growth by sheer hard work and dedication. Strongly believe in myself and deep seated desire for achievement.



PROFILE

· Having 5+ years of experience in the field of banking.

· Excellent temperament to multi-task and co-ordinate various activities under high pressure and time constraints. 

· Have basic computer knowledge with proven ability to learn and adapt new technologies and apply them practically.

· Acquired thorough experience in scrutinizing & processing home loan applications.

· A good learner, trustworthy, enthusiastic, reliable, committed to professional development and acquisition of continual knowledge.



PROFESSIONAL EXPERIENCE:

Worked for BA Continuum India Pvt. Ltd., A Non-Bank Subsidiary of Bank of America.

March 30, 2009- 28th February, 2015. 

Senior Team Member:

· Servicing the mortgage by verifying the right party contact as per banking guidelines.

· Servicing and updating the mortgage accounts by providing authorization for any third party contact as per the bank required guidelines.

· Adhere to operational controls, including legal and regulatory procedures to ensure safety and security of customers and bank assets.

· Updating customers on real time basis and collecting on mortgage payments by informing and providing different modes of payments.

· Achieve personal production goals to expand existing customer relationship by utilizing effective calling techniques and leveraging bank services.

· Ensures efficient delivery of services to the Clients.

· Ensures Regulatory requirements are up to date by checking if a correct fee was charged to the Home Owner. 

· Provide a full range service to individual Home owner by emphasizing on their personal financial counseling and customer service.

· Resolve home owner complaints, issues promptly and effectively.

· Servicing the mortgage account and checking modification options for Home Retention Process.

· Validating documents sent by the Home Owners for Retention options.
· Ensure Quality Control processing for Bank loans.

· Documenting and updating all mortgage accounts as per customer instructions in reference to change in address, phone numbers, payments plans, payment delay due to some hardships, change in circumstance, financial information, etc. 

· Responsible for making recommendations for loan approvals or denials for foreclosure.



PREVIOUS WORK EXPERIENCE

WNS (World Network Services)
16th April, 2007-10th March, 2009.

Customer Service Associate:
· Communicating effectively with the Travel Agents, informing and updating them regularly regarding Debit Memos.

· Documenting all travel agencies accounts as travel agent instructions.

· Collection of Debit Memos for United Airlines.



STRENGTH

· Excellent in communication and interpersonal skills.

· Quality oriented.

· Highly motivated and willing to be trained.

· Flexible and adaptive to new situations.

· Work well with others and individually.

· Ensure customer satisfaction by providing superior service delivery.

· Good listener.



EDUCATIONAL QUALIFICATION

· Barnes School (ICSE), Nasik, 2001.

· H.S.C., R.Y.K Science & H.P.T. College of Arts, Nasik, 2003.

· Graduated in Arts (Travel &Tourism), R.Y.K Science & H.P.T. College of Arts, Nasik, 2006.
· Travel &Tourism Diploma, IITC, Mumbai,2007.


COMPUTER PROFICIENCY: 
· MS Office – Word, Excel & Power Point

· Outlook express

· Well versed with the usage of Internet and E-mail



ADDITIONAL INFORMATION

I consider myself honest, hardworking, decision making and reliable as well as having a social personality. I enjoy challenges in life.




PERSONAL DETAILS

Nationality:

Indian

Languages Known:        English, Hindi & Marathi

Date of Birth:
       29th February, 1984

Religion:

Hindu

Marital Status:Single

VISA DETAILS:

    Visa Status: VisitVisa
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