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Systems Engineer & VDI Specialist (Desktop support)
Objective: 
To be part of an organization where my skills, experience and knowledge will be effectively utilized to contribute to the company’s integrity and productivity while gaining opportunities for professional and personal growth. 
Strengths: 
· Ability to build and maintain good relationship with end customers. 

· Excellent communication, presentation and interpersonal skills. 

· Ability to handle multiple tasks with different priorities. 

· Problem solving, analytical, decision making and excellent management skills. 

· Possess excellent negotiation and time management skills. 
Technical Expertise:

· Planning, Designing & Implementation of Network Infrastructures. 

· Installation, Configuration, Administration, Troubleshooting 

· Installation, Configuration, Administration, Troubleshooting VIRTUAL DESKTOP INFRASTRUCTURE

· Active Directory (Desktop Level). 

· TCP/IP, DHCP, DNS, IAS, HTTP, FTP, SSL, VPN, IIS, ROUTING, TERMINAL SERVICES, (Desktop Level). 

· Windows 2003/ 2008/ 2008R2/ Pro /XP Pro/Vista Pro/7 Pro/8/ MAC OS/ Linux.
· Network Interface Cards, Printers, Network Printers, Hubs & Switches. (Desktop Level).
· Backup and restore management using Symantec Backup Exec

· Lumension Patch Client

· VM Ware VDI Support (Desktop Level).
· Creating, Migrating VDI Hosts (Desktop Level).
· V-Motion on VDI plat Form (Desktop Level).
· Checkpoint Administration (Desktop Level).
· Symantec Administration (Desktop Level).
· IBM Tivoli (Desktop Level)
· Office 365 Administration(Desktop Level)
Work Experience: 

 (H-ORCC Solutions), Bangalore, Pune
Systems Engineer& VDI Specialist – Enterprise Infrastructure Services: January 2012 to till date 

Online Resources powers financial interactions between millions of consumers and the company’s financial institution and biller clients. Backed by its proprietary real-time payments gateway that links banks directly with billers, the company provides web and phone-based financial services, electronic payments and marketing services to drive consumer adoption. Founded in 1989, Online Resources (NASDAQ:ORCC) has been recognized for its high growth and product innovation. It is the largest financial technology provider dedicated to the online channel. 

Responsibilities: 

· Responsible for managing various infrastructure teams. 

· Contribute to the Service Improvement Plan. 

· Planning, Designing, Defining and documenting various IT policies. 

· Local implementation of and conformance to the Global IT strategy. 
· Financial – Cost Savings Strategy / Financial Review & Control. 

· Management of vendors. 

· Negotiate with the partners for the infrastructure requirements. 

· Procurement of IT equipment & services. 

· Managing the inventory of hardware, software & licenses. 

· Defining SLAs for the incident, change & problem tickets and responsible for preparing the SLA report and Service Delivery Report. 

· IT Infrastructure Planning & Management, Policy Formulation & Implementation. 

· Ensuring the compliance of Information Security Polices using good practices. 

· Assisting various teams wherever required and help to resolve critical issues. 

· Preparing technical and process documents and RCA (Root Cause Analyses) documents. 

· Authorizing and approving changes with regards to IT infrastructure. 

· Conducting IT Trainings to User groups. 

· Team Management including training, mentoring & hand holding support. 

· Conducting team meetings and addressing concerns of the team members. 

· Analyzing & raising job requirements for EIS team. 

· Screening of the resumes & interviewing the short listed candidates. 

· Carrying out contracts and procurement, customer service and training. 
· Representing on CAB meetings and incident review meetings. 
· Representing on CRM

· Part Of Acquisition Team

· Spoke Person For Team   
Nortech Info net (Celstream Technologies), Bangalore & Cochin 
Designation: Service Engineer 
January 2011 to January 2012

Celstream is an established, rapidly-growing Product Engineering Services company with a rich heritage in offshore product development. We have a successful track record in helping technology companies meet their product development challenges effectively with our Product Engineering Services and our broad portfolio of Solution Accelerators. Celstream supports the entire gamut of product development activities to provide complete turnkey services, or product engineering services for select stages of the full product development lifecycle - from product design, building and testing, to support and sustenance. 

Responsibilities: 

· Responsible for knowledge transitions for new technologies. 

· Responsible for internal knowledge transfers. 

· Single Point of Contact (SPOC) for the clients handled. 

· Handling client escalations. 

· Representing on CAB meetings and incident review meetings. 

· Assisting various teams wherever required and help to resolve critical issues. 

· Preparing technical and process documents. 

· Preparing RCA (Root Cause Analyses) documents. 

· Raising, authorizing, approving and implementing changes with regards to IT infrastructure. 

· Working on problem records and fixing critical issues. 

· Management of Antivirus using Symantec & Sophos Enterprise Consoles. 

· Monitor and test system performance and provide performance statistics and reports. 

Cogent Ventures, Cochin 

Network Administrator June 2010 to November 2010 

My Way IPTV is a brand created and owned by Smart Group. My Way IPTV's aim is to be nothing less than a revolution in entertainment. My Way IPTV is all about 'having entertainment your own way'. It's a whole new exciting world of Interactivity and Entertainment that is driven through choice, control and value.
Responsibilities: 

· Support in the administration of network infrastructures, User Accounts.

· Installs and tests Wireless Data one Modem and IPTV Setup box software, performs routine maintenance, and applies vendor updates.    

· Responsible for the co-ordination with vendors in IT issues.

Logic Software solutions, Cochin
Systems Administrator August 2009 to June 2010 

Logic was incorporated as a company on 14th February 1996. The company ventured into IT education in 1997 and into Management Education in 2002.  The main trust of the company is to impart quality education to the students. And it is this simple logic "providing quality education is worth being forever" that made logic a great success. Logic introduced the concept of IT certification courses in Kerala in 1997 and were the pioneers in this field. Since then we are the leaders in Networking & Software training.
Responsibilities: 

· Managing users’ accounts & Groups. 

· Installation, Configuration, Administration & Troubleshooting of Multimedia Kit, CD-ROM drive, Ethernet, Scanners, Modems, Printers and Backup Devices. 

· Monitoring system and network performance. 

· Testing and deploying Security updates, Service Packs & Antivirus. 

Galan Net Solutions, Cochin
Systems Administrator (Trainee) July 2008 to August 2009 

Responsibilities: 

· Installing Operating Systems. 

· Responsible for the co-ordination with vendors in IT issues
· Visiting construction places, Individual Houses for support  
Educational Profile: 

· Master of Business Administration specialized in Information Systems.
· Bachelor of Computer science

Certifications: 

· Microsoft Certified Systems Administrator 

· Cisco Certified Networking Administrator 
Additional Courses: 

· Preparing for RHEL Certification

· preparing for Microsoft Exchange server certification 

· preparing for ccna security certification
· Preparing for Cyber law 
