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ARIEL E. CABUNCAL   
Mobile   :  0525679918 

email      :  ariel.cabuncal@yahoo.com.ph
Address :   35th Street Villa 16 Al Satwa, Dubai UAE      

OBJECTIVES

I’m seeking for a job that would give opportunity for my professional growth, enhance my skills and expertise, and a job that is financially rewarding.
HIGHLIGHTS OF QUALIFICATION
High degree of Professionalism
Exposure, more contact and/or communication with various clients

Outstanding customer service skills
Expert in dealing with different kinds of customer-of different interest

Ability to handle pressure

Ability to establish and maintain effective working relationships with clients

Flexible in handling customer problem
Computer literate (MS/Word/Excel, Citrix, Lotus Notes, Oracle, SAP)

Can do assign works efficiently and effectively

WORK EXPERIENCE
ACCENTURE PHILIPPINES
BPO Delivery Center – Finance BPO
10/F Robinson’s Cybergate Tower 3
Pioneer St., Mandaluyong City 1550

Period             :    May 17, 2010 – September 30, 2012

Department   :    Account Receivable and Credit and Collection

Position           :   SENIOR CASH APPLICATIONS PROCESSOR
DUTIES :
Perform data entry and research in various systems and tracking tools.

Apply knowledge of processes and related systems to assist in identifying, assessing and resolving issues/problems.

Assess and resolve non-standard and standard issues or problems.

Seek advice and escalate issues when faced with tasks/problems outside the scoop of work.

Account Receivable – Cash Applications Processor
Responsible in posting cash receipts to outstanding invoices and undertake the reconciliation of a variety of currency account reconciliations.

Research unapplied cash payments for posting.

Provide expertise/support to any queries collectors and the finance team may have in regards to reconciliation issues.
Process and manage Reversal entries for various business units.

Booking of other ad hoc journals – Bank Charges, Withholding Tax, etc.

Prepare UK, South Europe & JOA Cash Balancing.
Handle UK & Europe UI Report and attend UI call.

JUMA AL MAJID ESTABLISHMENT
KIA Motors New Showroom
Al Ittihad, Deira

P.O. Box 94441 Dubai, UAE

Period             :    June 08, 2008 – December 08, 2008

Department   :    Credit & Control Department

Position           :   CREDIT OFFICER
DUTIES :

Responsible for supporting the team in performing its credit control through examining, evaluating and processing credit facility applications, customer account creation, release of sales order on hold and generation of reports.
ABOITIZ TRANSPORT SYSTEM CORPORATION
11TH Floor, Times Plaza Bldg.

UN Avenue corner Taft Ave., Manila, Philippines

Period             :    March 01, 1997 – December 31, 2007
Department   :    Corporate Freight and Finance
Position           :   ACCOUNT RECEIVABLE MANAGEMENT SPECIALIST
DUTIES :

Responsible for performance and maintenance of customers through reconciliation, credit monitoring, evaluation, follow-up, billing, collection, validation and application of payments.
EDUCATIONAL ATTAINMENT
School             :   West Negros University 

Address          :    Bacolod City, Philippines

Course            :    BACHELOR OF ARTS in Mathematics
School             :   Systems Technology Institute (STI)

Address          :    Bacolod City, Philippines

Course            :    2-year COMPUTER PROGRAMMING COURSE

PERSONAL DATA

Birthday         :   August 01, 1969

Sex                  :    Male

Height            :    5’9”
Weight           :   165 lbs.

Status             :    Single

I hereby certify that the above mentioned are true and correct with the best of my knowledge and ability.

Ariel E. Cabuncal
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