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CAREER OBJECTIVE

Seeking a challenging career that utilizes my skills in my area of competence and enriches my knowledge, contributes towards the growth of the organization, 
WORK EXPERIENCE
HDFC Securities – Hyderabad, Oct 2013 – Jan 2015
Sales Officer (CASA, Personal Loans).

· Ensure standards were met by exceeding the required performance objectives like Sales Targets and end to end closure of the Sale.
· Handle Customer complaints and provide the best possible solution at all times. 
· Maintaining a strong knowledge of products of the company.
· Providing the right solutions to customers in terms of sales and by effectively implementing service enhancing initiatives by maintaining accuracy, timeliness and professionalism.
· Performed activities such as a Tele Sales in order to generate leads.

· Sales activity planning, including reviewing existing customer files ensuring building customer pipeline.
· Having complete discussions on how a Customer can save money by opening various Savings accounts which the Bank offers. 

· Checking if a customer is satisfied with the overall service.
· Worked in Sunshine Hospitals (Secunderabad) as a Business Development Executive form September 2010 to till August 2013.
· Arranging appointments with doctors and hospital medical teams,  which may include pre-arranged appointment or regular cold calling 

· Making presentations to hospital doctors.

· Organizing conference for doctors and other medical staff 

· Negotiating the prices of percentage on every patient

· Conducting CME (Continues medical examination) program for doctors on latest techniques.

Competency and Soft skills:
· Having a good Typing Speed of 60-80 WPM.

· Proactive, self motivated and result oriented.

· Good team player.

· Good at presentations

· Customer Service Excellence 

· Teambuilding/Training/Supervision 

· Leadership-result oriented and Goals achiever.
Technical Skills

    Advanced experience in C,C++ ,Java, Ms Office , Word, Excel etc. 
Education Qualification

· Board of ISC (+2 affiliated to Delhi Board) From S.D.A Hr Sec School Vijayawada.

· Schooling from Loyola Public School,Nallapadu,guntur
Personal Details:-

· D.O.B 

        :          16 April 1988
· Nationality

        :          Indian

· Languages Known         :          English, Hindi, Telugu,
· Visa ( Tourist )               :          
�








