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OBJECTIVE
My aim is to showcase my skills as an experienced Pharmacy Assistant. I also wish to provide excellent support to Pharmacists, Physicians and other healthcare professionals. My main objective is to become a Pharmacist. Butcurrently looking for a suitable Assistant Pharmacist vacancy in a modern well equipped ‎pharmacy, to get professional expertise to be a well-trained pharmacist. ‎
PROFESSIONAL INFORMATION
PHARMACIST:-   (August 2012 – February 2015)
MaziyathMedi House,Minuwangoda,  
Sri Lanka.
Responsible for the day to day running of the Pharmacy. Providing a professional, sympathetic and supportive service to patients for the benefit of the patients and uplifting of the pharmacy.
JOB DESCRIPTION:
· Accurately dispensing drugs to patients according to doctor’s prescription.
· Checking prescriptions for errors & making sure if they are appropriate for patients.
· Ensuring the accuracy of all prescriptions, products and services supplied.‎
· Labelling, measuring, packaging, and recording medications issued to patients.
· Instructing patients on how to use medications, possible side effects, storage and important advices.
· Answering questions from patients and staff about medicines.‎
· Communicating with customers sympathetically and supportively.‎
· Maintaining pharmaceutical stock, creating inventories and ordering for more drugs.‎
· Maintain computerized patient profiles, outpatient pharmacy services, drug ‎interaction screening and monitoring with the pharmacist. ‎
· Talking to regular patients to see how their treatment is going.‎
· Contacting and working closely with other healthcare professionals.‎
· Help in the counselling of customers in person and over the phone regarding proper drug usage.
· Good and flexible job timings.

ACADEMIC QUALIFICATIONS
· HND in Pharmacy:
Pathe Academy, Colombo (Nov 2012-Dec 2014)
· Advanced Level:
Ilma International Girl’s School, Colombo (2010-2012)
· Ordinary Level:
The Central School, Dubai (2005-2010)
KEY SKILLS AND COMPETENCIES:
· Well experienced in working as a pharmacist and serving the community well.
· Good ability to provide quality face to face customer interaction.
· Good Communication and customer facing skills.
· Find alternative cheaper medication for patient’s uplifting and compliance depending on circumstances.
· Good communication with patients and explain things clearly to them through counselling.
· Work alongside other healthcare professionals to keep up to the professional level.
· Communicate and interact in a professional manner with patients.
· Hardworking to keep up to the pharmacy establishments expectations and standards.

· Excellent character and professionalism to attract the patients with good compliance and to be a part of pharmacy’s development and commitment to help reach the desired goals.
· Good ability to cope up with the establishments ups and downs to the best of my ability.

· A very good counsellor amongst my fellow friends to guide them and to keep them on the right track by encouraging them.

· A good trainer to help patients follow the healthy exercises and help them to maintain it, mainly for diabetic and hypertensive patients and others too.

· Have the official access to British Pharmacoepia.
· Well interested in learning and gaining more knowledge regards to Pharmaceutical industry, Clinical pharmacology, Forensic pharmacy, Pharmacognosy, Patient counselling and Psychology.

· Provide good service to patient community with “not accepting” rewards policy.
· Problem solving, tackling and management with good tips and ideas.
AREAS OF EXPERTISE:
· Dispensing medication.
· Formulation medication.
· Administration.
· Customer service.
· Management of medicines.
· Management of Pharmacy.
· Patient counselling.
· Professionalism.
· Maintaining records.

· Replying for queries.

LANGUAGES:
· English - Fluent.
· Tamil - Fluent.
· Sinhala- Fluent.
· Malayalam- Fluent.
· Hindi - Moderate.
· Urdu- Moderate.
· Arabic - Basic.
COURSES:
1. Pharmacology.

2. Pharmaceuticals.

3. Forensic Pharmacy.

4. Basic Pharmacognosy.

5. Pharmacy Calculations.

6. Pharmacy Maintenance.

7. Medical Office Practice

8. Basic Inventory.

9. Online First Aid.

10. Microsoft Office Programs. (Word, Excel, Powerpoint, Outlook)

PERSONAL INFORMATION:
· Nationality:
SriLankan.
· Religion:
Islam.
· Dateof Birth:
27thJune1994.
· Sex:
Female.
· Marital Status: Married. 
· Height:
162cm.
