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Personal Profile:I am an enthusiastic and dedicated professional. A proactive individual with a logical approach to challenges also can perform effectively with strong ability in managing clients from start to successful completion. I am able to work at all levels within the organization and to relate to a wide range of people with diverse background.

Objective:To obtain a rewarding position in any field and coordinate with a team of highly experienced professionals for my personal as well as corporate growth.

Scholastic Record:
	2008-2012         
	Bulacan State University

BS Psychology
	Malolos, Bulacan

	2006-2008                
	St. Dominic Academy
	Pulilan, Bulacan

	2002-2006
	Holy Angels Academy
	Pulilan, Bulacan

	1998-2002                
	Pulilan Central School
	Pulilan, Bulacan



Employment Records:
	Company
	Department
	Time Period

	Al Majaz Premiere Hotel Apartments

Reservation Agent
	Sales & Reservations
	November 2013 - Present

	· Dealing with the customer inquiries about the hotel facilities and reservation possibilities; either in person or on phone
· Attending several phone calls at a time and providing customers with required information about the hotel products, packages, services and facilities
· Coordinating with all the hotel departments in order to bring the best possible results
· Provided detailed information to walk in guests which made them recurring customers
· Reschedule and cancel reservations as and when needed
· Resolve complaints as and when necessary
· Checking for the guarantees of credit cards and checks of reservations
· Processing and filling paperwork correctly
· Checked and updated booking reservation charts at the start and end of the shift

· Disclosed to callers the cancellation and refund policy, processed refunds and cancellations when needed. 
· Separated and sorted confirmation vouchers for mailing. 

	

	

	DCFE Corporation

Human Resource Assistant (Intern)
	HR Department
	February – March 2012

	· Exposure to Compensation and Benefits services

· Filing and encoding paperwork
· Exposure to recruitment process

	

	

	St. Dominic Academy

Guidance Assistant (Intern)
	Guidance Center
	January – February 2012

	· Administered and scored different psychological tests to students

· Conducted routine counseling

· Filing and encoding of Cumulative Records

	

	

	Bulacan Drug Rehabilitation Foundation Inc.

Psychological Test Examiner (Intern)
	Psychiatric Ward
	November-December 2011

	· Administered different psychological tests to patients

· Evaluated tests results

· Constructed psychological test reports

· Conducted group dynamics/team building exercises to patients

	

	

	




Seminars Attended:
	Title
	Date
	Venue

	Fixing a Broken Heart in a Psychological Manner
	February 25, 2010
	TanghalangPlaridel, AVR, CSSP bldg, Bulacan State University

	Child Psychology: Child’s Pain and Play
	July 19, 2010
	Hiyas Convention Center, Capitol Compound City of Malolos, Bulacan

	Understanding and Responding to Environmental Issues: A Psychological Perspective

Career Paths in Human Resource Development

Essentials of Data Analysis in both Qualitative and Quantitative Studies
	November 26-27, 2010

February 26, 2011

August 20, 2011
	De La Salle University-Dasmariñas

Dasmariñas City, Cavite

Bulacan State University, City of Malolos

TanghalangPlaridel, AVR, CSSP bldg, Bulacan State University

	Effective Teen Counseling Techniques

Discover Sharjah
	September 14, 2013

September 16-17, 2014
	St. Joseph Retreat House Conference Room, Our Lady of Loreto Parish Church, Bustillos, Sampaloc, Manila
Sharjah, United Arab Emirates




Affiliations:

	Position
	Organization
	Date

	                    Member
	Samahan ng mga Mag-aaralsaSikolohikalnaPamamaraan

(Student Organization)
	         2008-2012




Personal Data:

	
	

	Date of Birth
	: August 11, 1992

	Civil Status
	: Single

	Citizenship
	:Filipino

	Religion
	:Roman Catholic

	Language Spoken
	: Tagalog, English




Skills:

· Knowledgeable in MS Application (Word, Excel, PowerPoint)

· Can manage to do multi-task

· Good interpersonal skills

· Flexible and hard working

· Good conversational English and Tagalog

· Skilled in conducting and interpreting psychological tests.
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