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Personal traits
• Sincere. 
Young, energetic & enthusiastic        

Persistent & Patience. 

• Team Player. 

• Jovial and fun loving Person. 

Personal details
	Date of birth
	:
	 11/01/1987

	
	
	

	Nationality
	:
	Indian

	Gender
	:
	Male

	Marital status
	:
	Single

	Language
	:
	                              Tamil, English, Hindi & Malayalam



              


Professional Objective

· Seeking a Challenging environment that encourages continuous learning and provides exposure to new ideas and simulates personal and professional growth. 
 Professional Education




B sc in HOTEL MANAGEMENT


 Academic qualification



B sc in Asan Memorial College of Arts & Science Chennai (2008)
Modules include:
· Food and beverage service


· Food and beverage production

· Room service

· Hotel laws

· Travel and tourism

· French

12th in Brotherhood Matriculation Higher Secondary School Chennai (2004)

10th in Brotherhood Matriculation Higher Secondary School Chennai (2002)


 Skills


· Basic in computers & Microsoft Office.
· POS systems.

· Knowledge of internet.
JOB PROFILE :

Date



: August 2013 – Present

Occupation/position held
: Shift Manager

Main activities and responsibilities:
· Conduct briefings, share targets & updates with team members.
· Assists in management of day-to-day operations by managing labor, counting inventory and supplies, and developing the restaurant team. 
· Ensures that facility and equipment are maintained to company standards on a day-to-day basis.
· Supervises others efficiently and coordinates their work. Assists in management of day-to-day operations by scheduling labor, ordering food and supplies, and developing the restaurant team.
· Ensures health and safety compliances, and company safety and security policies are met.
· Assists Profit & Loss management by following cash control/security procedures, maintaining inventory, managing labor, reviewing financial reports, and taking appropriate actions
Name of employer

: Costa Coffee: Devyani International Limited (DIL)
Type of business/sector
: Quick Service Restaurant-QSR

PREVIOUS EMPLOYMENT :

Date



: February 2012 – July 2013

Occupation/position held
: Shift Supervisor
Main activities and responsibilities : 
· Responsible for multiple units (two) of restaurants in the same location and reporting directly to Managing Director. 

· Responsible for directing the daily activities of food production and food service. 

· Responsible for sales tracking, monthly inventory, food cost control, stock handling and ordering, petty cash records. 

· To give prior importance to guest satisfaction. Responsible for the assembly and delivery of meals to the inmate population.

Name and address of employer: Tangy Ocean front resort. East Coast Road, Chennai.

Type of business/sector
     : Fine dine in restaurant/food service.

Date



     : May 2008 – June 2010.

Occupation/position held 
     : Senior Steward.
Main activities and responsibilities :
· Responsible to take customer orders, table clearance/set up, Mis   en place of restaurant, serve food to customers, produce guest cheque.

Name and address of employer
: Tangy Ocean front resort. East Coast Road, Chennai

Type of business/sector

: Five star category/hotel.
Date: Mar’06-Aug’06

Occupation/position held: Team member
Main activities and responsibilities : 
· Customer service, Preparation of Coffee and service of Food and Beverages. Up keeping and maintaining the clean and hygienic of café premises.

Name and address of employer
: Café Coffee Day, Adyar, Chennai, 

Type of business/sector

: Quick Service Restaurant-QSR

Other Employment:

Industrial Training: Undergone four months Industrial training in all the major departments such as Food and Beverage, Food Production, House Keeping, Front office as well as Administration.

Name and address of employer
: Fortune Select Palms (Welcome Group) – Chennai, India      

CUSTOMER SERVICE SKILLS :
· Delivered excellent customer service on a daily basis for various new and on-going units.

· Interacted with customers and utilized excellent organizational skills to satisfy all their needs.

· Served as a liaison between brand and customers to resolve customer problems and implement long and short term solutions 

Achievements:

· Participated in National Level seminars’ and Food Festivals

(Grooming Hospitality Professional for future demands)

· Organized many parties and outdoor caterings 

· Won awards for performing in inter-school activities

Other Qualifications:

· Aug’08-Sep’08:   Has completed Standards of Training, Certification and Watch keeping                    
                             (STCW) from B.P marine academy, Mumbai, India.                                                                                

· Mar’08- Apr’08:  Has undergone training in Vessel Sanitation (USPHS-HACCP) from 
                             Culinary Academy of India, Hyderabad.
