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Professional Profile
Muhammad Qasim Ali has been working in the Banking-finance occupational sector for more than 6 years. During his last employment he was working as a Head Teller/Cash Officer at Period. Muhammad Qasim has an extensive management experience (4 years) with exposure to executive/middle management positions.

Objective
Dedicated Support professional offering versatile office skills and proficiency in Microsoft Office Programs. Strong planner and problem solver who readily adapts to change, works independently and exceeds expectations able to juggle multiple priorities and meet tight deadlines without compromising quality.
Career Summary 
10 March 2008 to

                       CUSTOMER SERVICES REPRESENTAITIVE
30 December 2008

                       Qubee Broadband Services 
             JOB RESPONSIBILITIES:
· Claim Intimation.

· MIS report making of CSR & Qubee Claims.

· Maintains customer records by updating account information.

· Resolves product or service problems by clarifying the customer's complaint selecting and explaining the best solution to solve the problem, expediting correction or adjustment, following up to ensure resolution.
	5 February 2009 to                                             
14 April 2011.


	                                                                                  ACCOUNTANT
                                                                       Ocs Courier Company.


               JOB RESPONSIBILITIES:
· Daily record of vouchers.

· Daily transactions book keeping.

· Maintain journal ledger.

· Maintain balance sheet of the records.

· Account Receivable and Account Payable.

· Maintained the Daily Cash book register.

· Balancing all the Books of Company.

Earlier Experience:                                                                                                  HEAD TELLER







            




 Cash Officer
27 June 2011 to
01 April 2015 







         Allied Bank Of Pakistan, Karachi.
 JOB RESPONSIBILITY:
· Counter & ATM cash management counter dealing.

· Supervises and coordinates activities of workers engaged in receiving and paying out money and keeping records of transactions.

· Approves checks for payments.

· Adjusts customer complaints.

· Examines tellers' reports of daily transactions for accuracy.

· Consolidates and balances daily transactions.

· Handling and solving customer issues, billing and technical issues.

· Maintain open and effective lines of communication throughout the organization to maintain a sense of teamwork, enthusiasm, pride, and quality workmanship.

· Capture and review any competitive intelligence gathered and proactively communicates this information to the relevant persons.

· Provide single point interface for all issues associated with the service of the company.

· Met deadlines as assigned; handle multiple priorities and complex tasks on a routine basis.

· Becoming a well versed ambassador of the brand, its products & features.

Education

	
	B.Com I-T                                                                                                                                   2009
(Cecos University of Peshawar Pakistan)                                                                                                                                                                 
HSC (Higher Secondary Certificate)                                                                           2005  

(Khyber College of Science Peshawar Pakistan )                                                                                  
S.S.C. (Secondary School Certificate)                                                                          2003      

(Board Of Secondary Education Peshawar Pakistan)                                                                         

	


Professional Development

	           
	· Understanding the organization's structure, function, and culture.

· Attaining base level technical skills.

· Exercising directed creativity and initiative. 

· Establishing linkages with volunteers, advisory groups, and  community.

· Moving from dependency to independency. 

· Exploring personal/professional dynamics. 

· Expanding knowledge regarding relevant issues. 

· Building relationships with professional peers. 

· Developing an area of expertise.

· Becoming an independent contributor in problem solving.

· Sharing knowledge and information with others.

· Temporary assignments to special projects.

· Career counselling.

	

	
	
	


Personal Details
	Key I.T. Skills
	MS Office, ICT .
Net suffering , Searching Data, Website design.

RED HEAT,WIN 98/XP/Vista, WIN 2000/2007.

Networking, troubleshooting, Hardware, Software.


	Professional
Skills
	D.I.T (Diploma in Information Technology)
Peach Tree, Quick Book, Tally, Sap(Basic).



	Interests
	gym, Swimming, Biking.



