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To obtain and grow as an outstanding IT PROFESSIONAL (as System Administration, Network Administration, Firewall (Untangle) Administration, Desktop Administration, Server Support, Dialer (Contaque, GoAutoDial , Vici Dial) Administration, IT Infrastructure Management) in a competitive and challenging environment where I can groom my technical skills, aptitude, knowledge and experience that benefits my employer.
Professional Profile

· Overall 10 years of experience in the IT industry.
· Holds the distinction of successfully executing Windows 2003 Server O/S installation, Configuration, Mail Server Configuration, Active Directory user creation / configuration, DNS, DHCP configuration, Virus Removal, Quick Heal Antivirus (Stand alone, Server, Admin Console) installation / configuration, Linux based software Firewall (Untangle) installation / configuration, Dialer (GoAutoDial , Vici Dialer) installation / configuration projects across the career span. Rich experience in ensuring the smooth functioning of theproject in terms of quality, time, cost; including quantity surveying and billing of the project.

· Strong relationship management, communication skills with the ability to network with project members, consultants, clients with consummate ease. 

· Astute manager with a flair for adopting modern project execution methodologies, systems in compliance with quality standards. Expertise in swiftly ramping up projects with competent cross-functional skills and on time execution.
Areas of Expertise

· Installing, troubleshooting, Managing & Maintaining Microsoft Windows server 2003, Windows 2K, Windows XP, Windows vista, windows 7 Environment. Installing Linux & UNIX. Modifying Windows registry.

· Mail Server Configuration, Configuring & troubleshooting Active Directory, Managing User & Computer Accounts, Roaming profile, Group Policy, Terminal service, DNS, DHCP, Managing Disaster Recovery, Patch Management. 

· Maintaining Hardware and Networking, PC Assembling & Disassembling, Upgrading the PC and preventing maintenance of PC, Software / Hardware installation and troubleshooting.

· Crimping LAN cables with RJ-45, working with TCP/IP, Configuring it and get connecting to Broad Band & Dialup Networking, Configuring Modem, Subnetting, and Configuring Proxy.

· Antivirus Admin console, Server, Standalone installation, maintenance and troubleshooting.

· Post Master (Mail server software), and Store Grid (Backup software) installation, maintenance and troubleshooting.

· Linux based Software Firewall (Untangle) installation, configuration & administration.

· Contaque, Vici Dialer, GoAutoDial (Linux based Dialer) installation, configuration & administration. IP Phone installation & configuration.
Career Highlights
Government Recommendations:
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     Tea Board of India (Under Govt. of India, Ministry of Commerce & Industry, Dept. of Commerce),
              Kolkata, INDIA.
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      P & AR Department Writers’ Building (Govt. Of W.B.), Kolkata, INDIA.
UAE:
Since Aug’13
Larsen and Toubro Limited ECC Construction group, Abu Dhabi, UAE as IT Supervisor (P& M).
· Project Name: 
ADAC MTC Airside (Abu Dhabi International Airport)

*** Responsibilities: 
· IT (System,Network,Firewall,Server) Administration.
· EIP Administration.
· Implement all strategies for all IT operations and supervise efficient working of all IT staff and prepare orientation programs for all new employees and ensure compliance to all deadlines and provide upgrade to all systems as per requirement. 
· Analyze all IT infrastructures and prepare reports to be submitted to senior management and perform research on all technological solutions and provide support to all procurement procedures and maintain knowledge on all latest technologies. 
· Design and execute all IT policies and procedures to design all IT infrastructures and maintain compliance to all standards and policies and administer efficient working of all IT equipments and hardware and manage all communication with operation management team. 
· Oversee efficient working of all IT personnel and maintain knowledge on all job functions and administer all business requirements and ensure achievement of all business objectives and evaluate all IT systems.
· Determine and implement various IT procedures and assist to integrate various processes to new and existing systems and prepare all user specifications and perform tests on all applications according to technical specifications.
· Collaborate with department personnel and design innovative solutions for all IT issues and maintain all hardware and software for processes according to security requirements and maintain logs of all issues and assist to resolve all efficiently. 
India:
March’12 – May’13
KBK InfoTech Pvt. Ltd., Kolkata, INDIA as IT Administrator.

Responsibilities:
· Windows  system administration

· Installing , configuring and  administration Windows 2003 servers

· Creating and maintaining user accounts

· Monitoring network communication 

· Creating backup and recovery policy 

· Monitoring and tuning system performance

· Configuring a secure system

· Verify that peripherals are working properly 

· Quickly arrange repair for hardware in occasion of hardware failure  

· Updating system as soon as new version of OS and application software comes out 

· Implementing the policies for the use of the computer system and network 

· Setting up security policies for users.
· Linux based Software Firewall (Untangle) administration.

· Skybiz, GoAutoDial (Linux based Dialer) Administration.
· Effective strategic IT planning and oversight of IT performance. Also: 
-Oversee the development and maintenance of the IT strategic plan; 

· Approve vendors used by the organization and monitors their financial condition; 

· Approve and monitor major projects, IT budgets, priorities, standards, procedures, and overall IT performance; 

· Coordinate priorities between the IT department and user departments; and 

· Review the adequacy and allocation of IT resources in terms of funding, personnel, equipment, and service levels.
Mar’11 – Feb’12 
Opton Infocom Pvt. Ltd., Kolkata, INDIA as Manager - IT Technical.
Responsibilities:
· Windows 2003 Server Administration.

· Linux based Software Firewall (Untangle) administration.

· Vici Dialer, GoAutoDial (Linux based Dialer) Administration.

· Network Administration.

· Desktop Administration.

· Remote Support (USA, UK & Australia) on Windows related escalated technical issues.

· To plan, direct, or coordinate supportive services of Opton Infocom Pvt. Ltd.

· Improves program and service quality by devising new applications; updating procedures; evaluating system results with users.

· Maintains continuity among corporate, division, and local work teams by documenting and communicating actions, irregularities, and continuing needs.

· Provides communication systems by identifying needs; evaluating options; maintaining equipment; approving invoices.
Sep’08 - Mar’11
NCS Computech Pvt. Ltd. (ISO 9001:2000), Kolkata, INDIA as Sr. Executive Engineer.

Responsibilities:
· Remote supports (All over India) on Quick Heal (Antivirus software), Post Master (Mail server software), and Store Grid (Backup software).

· Field supports on virus related escalated calls.

· Conducting hi-end training to the corporate clients also.

· Conducting and scheduling training for the group employee.
Jan’03 – Mar’08
Nimbus Innovative PC Solutions, Kolkata, INDIA as Service Engineer.
Responsibilities:
· Field supports on Hardware & Networking.

· Designing network infrastructure and trouble shooting.
· Desktop Administration.
Projects Handled (Corporate Clients):

Projects on Active Directory, DHCP & 2003 Server Configuration:

· Personnel & Administrative Reforms (P&AR) Department-Writers Building (Govt. of W.B.).

· Assembly House (Govt. of W.B.).
· Tea Board of India.
· Birla Tyres (Head Office).
Projects on Virus removal, Antivirus Admin console, Server, Standalone installation, maintenance troubleshooting and hi-end training:

· Tea Board of India.

· P&AR Department, Travel & Tourism Department-Writers Building (Govt. of W.B.).

· Assembly House (Govt. of W.B.).

· Public Works Dept. (Govt. of W.B.).

· Dept. of Forest (Govt. of W.B.).

· Central Excise Kolkata-I Commissionerate (Kendriya Shulk Bhawan).  

· Central Excise Kolkata-V Commissionerate (Kendriya Shulk Bhawan).

· Kolkata Police

· Bangiya Gramin Bikash Bank.

· Bharat Heavy Electricals Ltd. (BHEL).

· Birla Tyres (Head Office).

· All Branches of Birla Tyres (All over India)-Remotely done.
· IFB Agro Industries Ltd.
· Shyam Steel Ltd.
· BMA.
· Texmaco Ltd.
· Ruby General Hospital Ltd.
· Kothari Medical.
· Woodland Nurshing Home.
· Apollo Clinic.
Academia

	Name of the Examination
	Board/Council/University
	Year
	Division
	% of Marks

	Madhyamik Pariksha
(Secondary Examination)
	W.B.B.S.E
	2000
	1st
	72.63

	Higher Secondary Examination
(H.S)
	W.B.C.H.S.E
	2002
	1st
	60.40

	B.Sc (Physics)
	Calcutta University (C.U.)
	2009
	Passed
	41.66


Technical Qualification:

· Microsoft Global Certification (Code Name: MCP-Managing & Maintaining Microsoft Windows server 2003 Environment. Microsoft Certified Professional 
· Honours in Computer Hardware Engineer.
· Certificate Course in Networking.
· Quick Heal CERTIFIED AntiVirus Advisor 
	Achievements:


· Appeared in District Science Seminar in the year 1998 and awarded “FIRST” Prize (District Science Seminar Champion).
· Appeared in State Level Quiz competition in the year 1999 and got certificate in grade “A”.
· Awarded Most Enterprising Employee For the Quarter of April 2011 to June 2011(Opton Technologies Pvt. Ltd.
Personal Details
Date of Birth

:7th May 1985 (07.05.1985)

Driving License Details
:

Place of Issue: Abu Dhabi
· (UAE)



Nationality

:INDIAN

Languages known
:English, Bengali, Hindi,Urdu.
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