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Visa Status: Visit 
Certified and Resourceful Asset 
Proficiency in IT support, including software and hardware. Record of designing solutions and implementing LAN technologies to meet business requirements. Adept in all aspects of system installation, configuration, maintenance and problem resolution. Exceptional communication,facilitation and technical skills.
Professional Attributes
· Excellent Analytical Skills
(
Socially Groomed Resource

· An outstanding Team Player
(
Quick Learner
· Problem Identification and Resolution
Education

· 2012 to 2014
Masters in Telecommunication and Networking 
Bahria University (BUI)  
· 2007 to 2011
Bachelors in Telecommunication and Networking 
     COMSATS Institute of Information Technology (CIIT)                                                                                                                                                                                                                                              
Professional Certifications
1. CCNA Routing and Switching

Valid till March 2018

2. Microsoft Certified Professional: Enabling Office 365 Services 
3. Microsoft Specialist Exam: Server Virtualization with Windows Server Hyper-V and System Center                                                                      
Experience

IT/Network Engineer at PTCL(Subsidry of Etisalat Int.)  
 (April ’12 to present)
Pakistan Telecommunication Company Limited to be the leading Information and Communication Technology Service provider in the region.
Duties

· Installing and configuring desktop/laptop hardware, operating systems and applications 

· Monitoring and maintaining computer systems 

· Establishing and maintaining WLAN/LAN 

· Day to day Level - 1 related support for all Internal site (PTCL) 

· Installing, configuring and troubleshooting Windows 7/Windows 8 

· Providing Level – 1 support to the end-users 

· Installing and configuring all kind of Printers (Network, standalone) 

· Installing and Configuring Microsoft Outlook Client and Archiving 

· Troubleshooting of Outlook client 

· Made all kind of Network Cables (Straight, Cross, Rollover) 

· Technical support to the user on remote sites telephonically 

· Maintain comprehensive understanding of all key data sources and customer attributes.
Achievements 

· Improved IT Complaint system (CA application) by categorization. 

· Implementation of password policy. 

· Developed SOP for communication & incident management. 

· Provided support to President PTCL, SEVPs & SATMs. 

Technical Skills 
· Software and hardware troubleshooting

· Systems Installation,  Configuration & Upgrading

· Outlook configuration/archiving/troubleshooting

· Apache Web Server, FTP and DHCP Server
· Network Protocols EIGRP, OSPF, RIP, RIPv2
· IP Routing, LAN Switching, ACL, DNS
· LAN/WAN Administration

· Wireless LAN Implementation.

Final Year Projects

Autonomous Unmanned Ariel Vehicle: 
The UAV is design to fly without a pilot and will follow the way point given on the ground station. It will be able to take a decision to self-take-off and landing.so we call it an “Intelligent system”
Personal Details 

· DOB: 15th October 1988

· Nationality: Pakistani

Achievements
· Selected out of the best 20 projects in all Pakistan to Participate in Technomot held at Abbottabad

· Stood first in the Gaming Competition at Softec's Lahore

· Project Presentation in Mobile-Monday 2011 at Comsats Wah 

· Stood second in Project exhibition in Visio Spark 2011 at Comsats Wah 

· Stood First in project exhibition at International Conference on Frontier of Information Technology
[image: image1.png]



