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Born: 10th June 1984
OBJECTIVE- To attain excellence in every given task and therein, enhance personal development and efficiency.

WORK EXPERIENCE

1 Access Bank Plc  MARCH  2008 - Till Date

Description : (Transaction Officer /fund transfer and western union officer /Customer Care Officer)

· Processing of customers debit instrument and ensuring fastest turn around time.
· Selling of new products and effective communication of new policies to customer. 
· Managing existing customers and generating more business from them through
            regular communication and association.
· Monitoring existing customers and generating of more business through excellent service. 
· Identification of fraudulent instrument presented by fraudsters. 
            processing of western union and money gram  either in naira or foreign currencies.
· Processing of clearing cheque .
· Raising of draft and fund transfer both inter and intra bank.
· Truncating of other bank cheques through I-Teller Machine

· Booking and Liquidation of fixed deposit transactions

· Processing of E-transact and  pay direct transactions for customers such as utility bill, revenue 
· collection, Air booking , Dst tv payment etc
CUSTOMER CARE OFFICER 
· To work for an organization to promote customer and help customer resolve their queries. 

· To give appropriate and relevant information to customers.
· To maintain a position of trust and responsibility by keeping all customers business confidential .

· Answer confidentially or find appropriate solutions to customer’s problems. 

· Having complete knowledge of services rendered and complete line of products.

· Monitoring the services we offer to our customer and also making sure the product we sold were of highest quality.

· Opening of new account for the customers and maintaining them in the system

GUARANTY TRUST BANK   (MARKETER/Bulk Teller) Sept  2006-Sept 2007
· Processing of bulk cash from customers at shortest turnaround time.
· Conversion of third party customers via recommendation to relationship officers.

· Identification of fake currencies. 

· Convincing people to come and open account with the bank 

· Contributing to the profit of the organization by means of generating new business 
EDUCATION :                                                                  
Anambra State University Igbariam
BSC  Banking and Finance (2nd Class upper)                                        2013
Federal polytechnic oko, Anambra state    

OND Banking and Finance (Distinction  )                                              2006
Collins Institutional Centre Abagana
National Business and Technical Examination (NABTE)                       2001/2002      

TRAININGS  –

· Access bank transaction officer program                 
· Customer service  Excellence training 
· MICR training 
· Fraud Awareness training       
SKILLS

· Microsoft Office proficiency, computing and administrative skills.

· Excellent interpersonal skills.

· Effective verbal and written communication skills.

HOBBIES –  Reading, Travelling, Playing Musical Instruments.
PERSONAL PROFILE – Highly motivated; Integrity, Honesty and Transparency in all dealings;

Effective use of initiative in leadership, communication and problem solving.

