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PROFILE

Shipping / Logistics Business Professional with 7+ years of Customer Service Experience in global shipping, transportation and supply chain management, Health Care, ITES industry.
Proficient in 
# Customer Relationship Management; 
# Analysis and Reporting;


# Result & Process Orientation;

# Process Management;



# Commercial mindset/focus; 

# Care behavior;


# Process Improvement;
Key Skills: 
# Knowledge of all aspects of shipping/freight forwarding business;
# Ability to evaluate complex situations and find solutions for them;
# Leadership Skills / communication skills / Interpersonal skills;

# Adaptive to learn new systems and process;
# Focus, Simplicity and Teamwork;
# Analytical Ability;
EXPERIENCE
Process Expert, Maersk Global Service Center
Chennai - October 2012 – MARCH 2015
Key Responsibilities:

· Achieving the targets against established KPIs 
· Timely response to customer email of enquiries / issues / Promptly elevate problems / preventing issues 
· Focusing on continuous improvement, customer effort reduction, innovation, simplification in the process
· Taking accountability for the execution of shipment lifecycle process including cross functional coordination
· Coordinating internally with booking and documentation teams for timely preparation and release of bookings
and B/Ls
· Supporting the Customer Service Associates & Program managers with Representatives in the execution of the service delivery
· Supporting and coaching team members on a Knowledge Transfer.
· Continuously monitor team performance against established KPIs 
Achievements: 

· Constantly excited the expectation and the objectives defined by the management
· Drove continuous improvement of the process and efficiency by use of visual management systems 
· Led / implemented improvement initiatives
· Coordinated on new project with Business Partners and stakeholders;
· Trained team members on customer interaction from export booking at the origin end through to import
cargo delivery
Executive - Business Development, Innovative infotech, 
Chennai - July 2010 - September 2012
Key Responsibilities:

· Developing new business opportunities and existing business improvement.

· Timely response to customer issues / quires
· Service delivery of the projects  

· Prospect for potential new clients and turn this into increased business
· Work with technical staff and other internal colleagues to meet customer needs
· Identify opportunities for campaigns, services, and distribution channels that will lead to an increase in sales.
Achievements: 

· Built a strong relationships with customers through regular meetings and identify and obtain further sales and business development opportunities

Financial - Transaction Executive, Dell Perot Systems 
Chennai - August 2009 - July 2010
· Posting Cash Benefit based on information of EOB's/RA's to process and post payments / adjustments to a patient's account in Client’s medical billing system.

· Notating accounts of denial and communicating reduced payment information to the Billing unit.

· Investigating discrepancies account in amounts paid & Batch write-offs; Handling recoupment / take back EOBs.

Customer Service Representative, Reliance BPO
Chennai - May 2007-July 2009 

· Attending to major customer enquiries, complaints about Reliance products and services and training team
members on issue resolution process.
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EDUCATION
Master’s in Business Administration

Anna University, Chennai, India
Bachelor of Business Administration

Alagappa University, Karaikudi, India
[image: image3.png]



COMPUTER PROFICIENCY

OS: Windows (98, 2000, XP, VISTA, 7), Mac OS 9, X. 

All of Microsoft Office Suite: Excel, Word, and PowerPoint, Share point
ERP: SAP (FACT)

CRM : Salesforce

Familiar with All MAERSKLINE Systems
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PERSONAL DETAILS

Date of birth                             : December 11, 1986

Nationality                                : Indian

Languages known                    : English, Tamil

