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	PROFESSIONAL EXPERIENCE


	1. Company Name: Syntel Ltd. 

Designation : Assistant Manager – Training and Development
Duration : Since May 12, 2014
- Responsible for conducting new hire induction and pre-process trainings 
- Conduct regular language enhancement workshops to improve conversational and written   efficiency 
- Conduct instructor-led soft-skill trainings for employees in line with business expectations (Communication Skills, Business Etiquette, Business Writing, Cross Cultural Communication, Coaching and Mentoring, MDP and Leadership programs)
- Independently conduct training need analysis with different business verticals and support functions to understand operational objectives and visions
- Define skills and competencies as per requirements stated by the business
- Map competencies to chalk out an appropriate training intervention
- Follow ADDIE model in the entire learning curriculum creation and create design documents, PowerPoint presentations, participant handbooks, facilitator guides and videos
- Finalize the learning plans with business units
- Deploy need based learning in line with expectations 

- Create pre and post training knowledge assessments to measure learning transfers and retention
2. Company Name : DOOR Training and Consulting India Pvt. Ltd
Designation : Content Support Executive 

Duration : July 22, 2013 – April 30, 2014
- Conduct Training Needs Analysis PAN India for varied clientele to understand intervention requirements
- Understand the target audience's competency levels
- Map the needs to the learner's competencies to work on creating Knowledge, Skills and   Attitude transformations
- Suggest appropriate learning plans and program flow with prime focus being on adult learning principles or andragogy
- Apply ADDIE model principles to create value based program content. 
- Chalk out methodologies that focus on experiential based learning
- Create / customize learning plans to meet the needs and competencies of the learners
- Deploy learning materials within the stipulated time frame 
- Deploy the learning materials to the trainers to ensure they get a sufficient window period for preparation
- Coach trainers on the content for effective implementation
- Create and deploy pre - training and post training knowledge based and behavior based questionnaire to learners to understand learning gaps and training effectiveness
- Work with the client to create post training reinforcers as a takeaway for the participants
- Handled a team of content developers to manage PAN India requirements  

Client Projects Handled – Times Group, Hitachi, Daimler, DLF Ltd., TATA AIG, Samsung, Exponential, IndusInd Bank, Volkswagen, Hyundai Ltd., Maruti Suzuki Ltd.
3. Company Name : The Royal Bank of Scotland Business Services Pvt. Ltd
Designation : Analyst 
Duration : February 7, 2011 to October 1, 2012
      Responsibilities: 

· Was a part of the Investment Banking for Interest Rate Derivatives function
· Was responsible for confirming trades with clients like Morgan Stanley, BNP Paribas, Goldman Sachs

· Ensured monthly targets are achieved in accordance with business objectives

· Conducted process related trainings within the team for new incumbents 

4. Company Name : J P Morgan Services India Pvt. Ltd
Designation : Team Member
Duration : July 2, 2007 to February 4, 2011
Responsibilities:

· Worked in the Investment Banking for Credit Derivatives function

· Executing trades for various clientele like Morgan Stanley, Credit Suisse, BNP Paribas, Wachovia Bank etc. to name a few

· Had a short stint with Human Resources Services Delivery for Hong Kong Payroll and Off boarding region 

· Successfully managed exit procedures for employees and handled employee queries and grievances amicably

· Conducted process related refresher trainings within the team
· Trained new joiners with process related functions 

5. Company Name : Hong Kong and Shanghai Banking Corporation Limited
Designation : Phone Banking Officer 

Duration : June 15, 2006 to July 15, 2007
      Responsibilities: 

· Was responsible for the Inbound process of the Credit Cards Division 
· Handled card related customer queries and disputes

· Participated in cross - selling of HSBC products and services

· Cross trained employees on language parameters, client service and handling customer grievances

EDUCATIONAL QUALIFICATIONS 

·  Certified Trainer in Soft Skills and Behavior from Get Skilled Training Solutions Pvt. Ltd.

·  Post Graduate in Instructional Design from Symbiosis Centre for Distance Learning

· Graduate in Commerce from K.C. College of Arts Commerce and Sciences, Mumbai

· S.S.C from Bai B.S. Bengallee Girls High School, Fort, Mumbai

HOBBIES & INTERESTS

· Travel  and Adventure

· Music (All genres)

· Reading

· Inclination towards people development

PERSONAL DETAILS

· Date of Birth 

: July 27, 1984
· Languages Known 
· Nationality

· Marital Status
: English, Hindi and Marathi (Proficient)
: Indian

: Single

	 
	

	


