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SR. FINANCIAL ADVISOR / CUSTOMER SERVICE & SALES












































EXECUTIVE SUMMARY





A diligent professional with 8 years of extensive experience in Customer Service and Sales Department.  Worked as a financial advisor for U.S.A.’s leading banking institution, J.P. Morgan Chase for credit card services.  Been a Subject Matter Expert (S.M.E) for the process and helped new recruits build performance.   





CORE COMPETENCIES


EXPEREINCE








Displaying Positive Attitude and Immense exposure to fast paced and high profile work environment.


Team Management and Process Developments.


Extensive experience in Banking Sales, Financial Markets and Financial Operations.


Ability to Prioritize


Recognized for good domain knowledge and capacity to work under pressure.


Consistent in meeting deadlines with accuracy.


Managing accounts of HNWI (High Net Worth Individuals). 


Hands-on experience in successfully handling teams to achieve desired goals in target time frame.


Excellent understanding of Equity Markets, Derivatives Trading on Equity, Forex and Commodity markets, and Financial Accounting.


Technically proficient in Microsoft Office Tools like Excel and Word.








WORK 


EXPEREINCE








              | June 2010 – April 2015


             Financial Advisor / Sr. Customer Service Executive 


Fostering the relationship between customer and company.


Processing credit card payments and transferring of balances from different banks like Bank of America, Citi Corp, Hsbc etc. and helping client receive most value for money. 


Coordination between the team, team leaders and reporting to the management regarding weekly team statistics and performance.   














Helping customers log into the JP Morgan Chase website by creating online profiles, browser troubleshooting, verifying Adobe settings and linking credit card accounts on customer profile. 


Handling Escalations and Resolving Disputes. 


Email Support, Drafting and Resolving Issues. 


Handling Customer complaints, verification of interest paid on different types of Balances, Extensive Product Explanation, Sales of Services and Customer Retention.  





              Lucky Medical & General Stores | December 2008 - May 2010


             Store Manager / Sr. Customer Service Executive


Financial Account Management on tally platform and in the house of Microsoft Excel.


Negotiation of schemes, purchase of daily Stock of Goods and Drugs in the store with Distributors. 


Interaction with Drug Inspectors regarding daily business transactions and sale of Drugs.


Forecasting Sales, ensuring daily purchase, sales & payments are maintained appropriately.   





   


              Hutchison 3 Global Services | December 2006 - May 2008


             Sr. Customer Service Executive / Quality Reviewer 


Responding to client e-mails and providing solutions to customer queries on 3 G Mobile services UK (by calling and drafting written responses).


Verification of service levels for mobile broadband in the Customers area also explanation of 3 G services and basic mobile troubleshooting. 


Promoted as Reviewer of letters and emails, which included auditing written communications before replying to the customer.


Assisted new recruits on the finer points of customer complaints which need to be addressed as well as supervising and tracking trainee’s performance.





              Intelenet Global Services | September 2005 - October 2006


             Customer Service Executive


Handling customer queries on Cingular & ATNT Mobile services, pro-actively evaluating and understanding the needs and requirements of the client and providing them with the best possible solution.


Ensuring confidentiality and security of information. 


Processing payments on mobile accounts using Credit cards and Checking accounts.


Ensuring confidentiality and security of information.





























Graduated in the Commerce stream from the University of Mumbai (March 2008).


Passed HSC from St. Andrews College, Bandra (Feb 2005).


Passed ICSE from Shalom International School, Panchgani (Mar 2002). 








Promoted as Reviewer of letters and emails.


Best Team Player award in Chase 2013. 


District Level Winners Football (U 19) (Satara District).


Team Management and handling.


Welfare Activities.


Inter House Chess Champion.


Always Creates Excellence (A.C.E.) award champion for 8 consecutive months in Chase 2014.











EDUCATIONAL QUALIFICATIONS	





PERSONAL DETAILS 


	





Date of Birth                       14 August 1985


Marital Status                      Single


Nationality                           Indian


Languages Known              English, Hindi, Marathi, Konkani  


Hobbies                              Playing Football, Travelling, Music, Reading, Watching Movies





ACHIEVEMENTS
































