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Career Overview


· A disciplined professional having rich experience in settlements, reconciliation ,trade support, migration & analysis in Investment Bank, futures and options trading.

· Deeply committed to the belief that exhaustive research , analysis and monitoring of events is the key to success in generating superior risk-adjusted returns throughout the market cycle.

· Adept in delivering customized analysis ranging from highly qualitative to heavily quantitative in format and timeframe directed by clients.

· A keen communicator with excellent analytical & interpersonal skills with the ability to grasp new concepts & utilise them in a productive way.

· Accurate and precise in work related assignments with the ability to contribute to corporate financial goals. 
· Highly astute, energetic and team spirited with a strong work ethic, able to fill numerous financial and investment roles. 

Professional Profile
Worked at Services India (Mumbai) from September  2013 to March 2015 as a Senior Financial Advisor / Email Specialist for Credit Card Services.
Accountabilities
· Supporting credit card customers throughout US via different channels. 

· Provided customers with approvals and denials of credit, reissued accounts, reinstated  accounts, assisting with closure requests, answered general inquiries and performed basic office duties.
· Handling the payments, sales and internet queue.

· Routing the cases to the respective queues like APR, Merchant Disputes, Fraud, Rewards etc.

· Adhered to highest standard of quality and compliance with high accuracy rate & good speed.
· Strong knowledge and clear understanding of Credit card policies and procedures.

· Demonstrate ability to multitask and prioritize work load to maximize effort

· Keep all information well organized so that an issue can be quickly resolved and proactively identify potential issues or concerns and address them in advance.
· Self motivating and able to work with minimal supervision.
· Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.

Worked at Saar Securities(India) Pvt. Ltd from November 2010 to August 2013 as a Derivatives Trader actively trading in index and stock futures & options .Saar Securities. (NSE) is one of the leading brokers in India which runs a large proprietary book and is one of the top firms in India by turnover in the F&O segment.
Accountabilities
·  Planned, coordinated, and performed diverse trading functions in various sectors.
· Travelled to Singapore for a three month period to research more about automated forex trading, international markets and algorithmic trading.

·  Key member of an elite trading team that uses firm’s research and sophisticated trading methods to identify and capitalize on market opportunities.

·  Trading strictly as per the guidelines set by the firm using stop losses , risk reward ratio and risk management techniques to avoid maximum drawdown .

·  Analysing market trends, conditions, and developments to formulate effective and profitable trading strategies and minimize risk through careful management of positions.

·  Attending various meetings to discuss various strategies and trading models.

·  Proficient in the use of various equity and future trading platforms and software applications.
·  Analysing the trades on a daily basis for profit maximisation.
·  Execute strategies and manage capital exposure when trading huge orders.
·  Analysing Open interest Volume and OHLC data to take profitable trading calls .

· Evaluating various strike prices of options by end of day to find out  mispriced options.

·  Expertise in trading Nifty & Bank Nifty Futures and Options.
·  Good understanding of option Greeks , time decay , indicators , fundamental and technical analysis.
·  Probing historical data to find trading opportunities.
·  Giving  financial solutions to HNI clients and to ensure that clients financial goals are achieved. 


Since July’06 to Oct’10 with Nomura India Services Pvt. Ltd., fka Lehman Brothers Mumbai

As Senior Analyst – Operations Control

Accountabilities
· My role includes providing live trade support for various products like  ETFs  , Commodities  - LME/ CME, Forex - Spot FX/ NDF /CFDs , Futures / Warrants / Options , OTC Sales Trading ,Creation , Redemptions , Bonds etc across an ever-broadening range of markets around the globe like Asia Pacific , Europe & US .
·  Lifecycle event monitoring and action (Expiry/Exercise/Settlement/NDF Fixing)
· . Send the buy in report on a daily basis to highlight the potential shorts on all positions making sure that they are covered through borrows , transfers Etc.
· Generating the stock Loan borrow report , returns reconciling the same and posting the fees to the individual accounts correctly.
· OTC Reconciliation – Preparing the trade confirmations after receiving instruction from the traders sending it and receiving it from relevant counterparties upon agreement and posting the trades to the correct desks actively monitoring that they are getting settled on time .
· Reconciling the Spot FX trades ,confirming NDFs , Fixing Trades and calculating P & L on expiry .

· Commodities – Monitoring the trades in precious metals like Gold Platinum Palladium in various exchanges like Tocom , LME , CME .Roll over positions actively to avoid physical delivery .  
· Sending swift instructions ,SSI , monitoring margin requirements and initiating cash transfers between accounts by passing journal entries .

· Calculating the Fees and rebates from various exchanges by monitoring the cash movement in all the desks and making the necessary adjustments to the traders P&L accordingly.

· Continued life-cycle management of the holdings, including interest accruals and settlements, in addition to coupons and corporate action like rights , dividends , stock splits & reverse stock splits ,Mergers , Spinoffs , elections by the trader etc & checking the ex date record date and pay date on Bloomberg terminal and also taking into consideration the borrowed positions and actual positions on the record date.

· Querying the SQL database to probe historical data and  find out trade discrepancies , failed trades , position breaks .

· Checking the daily statements of various clearers ,brokers , using bloomberg for finding the market price ,expiry date and passing necessary adjustments in the clearing tool to correct the breaks.  

· Arriving at the daily P&L for all the desks agreeing the same with the traders and sending the same to the top management EOD.

· Attending to various ad hoc requests from the traders like conversions , transfers , Internal FX transfers between accounts , P & L , Positions , Settlements , trade discrepancies .  

· Expert at correcting discrepancies ,ensuring timely & accurate settlements , balancing P & L .
· Drive initiatives and propose enhancement on current procedures and system flows across all  products. 
· Working closely with the IT teams and project teams across regions on improving processes, increasing efficiency and maximizing control

Jun’05-Jul’06: with Shreeji Enterprises which is a sub-broker of Angel Broking Ltd. As a Accounts Officer
Accountabilities:

· I was responsible for the Nostro reconciliations to ensure that a trade has settled properly and that all expected cash flows have occurred.
· Updating of daily accounts.
· Handle customer and employee accounts receivable.
· Assist with accounts payable, prepare checks.
· To collect and follow up payments and update the management about the same.
· Keeping proper records of contracts, agreements & delivery orders.
· Prepare various ad-hoc monthly quarterly reports for the branch as and when required by the management.
Apr’03 – Apr’05 with Citigroup Global Services India Pvt. Ltd., As Senior Associate

Accountabilities :

· Processing releases on 4 different portfolios i.e. CitiMortgage Inc. (CMI), CitiFinancial Mortgage Corporation (CFMC), and CitiFinancial Branch Networking (CFBN), Citicorp Trust Bank FSB (CTB).     

· Preparing Release letters for the paid off loans for various States of US using state wise rules. 

· Providing training, resolving queries and doubts of newly recruited processors.

· Preparing the Training Modules on all the portfolios as per the instructions given by the client.

· Allocating daily jobs on CFBN portfolio and creating Reports for Management and Client, the daily EOD Reports and updating the MTD.

· Attending Client Conference Calls for the weekly process updates and briefing the team about the changes.

· Trained by SMEs (Subject matter expert) of Citigroup & Verdugo of United States of America.

· Adhered to highest standard of quality and compliance with high accuracy rate & good speed.

Education
2004

B.Com. from Mumbai University.

1997

H.S.C (Maharashtra Board) from Mumbai University. 

1995

S.S.C (Maharashtra Board) from St. Anthony’s High School, Santacruz.
IT Skills

· Have created training modules using Microsoft Word and created presentations using Powerpoint.

· Have automated numerous tasks using Advanced Excel.
· Good working knowledge of writing, recording & editing Macros VB Scripting , querying SQL database for analysing historical data. 
Trainings Undergone & Certifications completed
· I was awarded the NCMP level 1 Candidate title (National Stock Exchange Certified Market Professional) for successfully completing three modules Derivatives Market Dealers Module, Capital Market Dealers Module & Options Strategies Module with an aggregate of 78.61% 
· Technical Analysis training by renowned market experts . 

· Certificate of Participation in Algorithmic trading from NSE .         
· Anti-Money Laundering training program.
· Fraud Awareness training program.

· General Compliance training program

· Information Security Training Program.
Personal Details
Date of Birth
         :
20th April, 1980

 Languages Known  : 
English, Tamil, and Hindi & Marathi.

Marital Status          :  Married
Hobbies                    :  Reading financial books & magazines, Driving &

                                     Exploring new technology and trading softwares.  
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    Knowledge Purview


    Futures & Options


    Equities Trading


    Technical Analysis


    Training & Development


    Reconciliations


    Sales of Financial Products


    Risk Management


    Settlements & Automation


    Forex


     Live Trade Support











   











