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FRONT OFFICE & CUSTOMER SERVICE
With highly accomplished, results-driven, an extensive hands-on experience in hotel business operation for more than 18 years of a progressive proven record full of achievements in hospitality industry, hotel PMS installations, building teams, coaching, overcoming obstacles and managing startups successfully. Strong in front office operation, cash handling, groups volume rooming lists checking-in, guest oriented with high hospitality approach and problems solving mind leads to guests satisfaction, all by possessing solid leadership, communication and interpersonal skills to establish rapport with all levels of staff and management.
	
	CORE QUALIFICATIONS
	

	
	Conventions Handling
	
	Staff Management & Development

	
	Business Expansion & Startups
	
	Fidelio Suite 8 & OPERA PMS

	
	Budget Development & Management
	
	Front Office Analysis & Reporting

	
	Resources Management & Strategic Planning
	
	Performance Measurement

	
	Crises Management
	
	Contracting & Decision Support



PROFESIONAL EXPERIENCE
 Own Business (Double operations role in two companies)
2012-Present
(1st: Golden Verge Real Estate, Cairo-Egypt)
Duties & Responsibilities:(Based on 48 months analysis)
· Developing marketing strategies, negotiating contracts, and maximizing profits 
· Monitoring sales as they proceed and liaised with all interested parties including, solicitors and other estate agents 
· Analyzing huge lists of properties to ensure they may be compatible with buyers needs and financial resources 
· Marketing and promoting Local, national and international properties for sale, overseas relocation and second-home purchases 
· Searching the markets to locate and generate new listings of properties for potential buyers 
· Appraising properties with their current market value for comparable when needed 
(2nd: Fair & Honest, Cairo-Egypt)
Duties & Responsibilities:(Based on 48 months analysis)
· Organizing & managing all related activities for hotel supply operation includes linen and general supply 
· Completing daily & monthly sales reports for current/potential sales opportunities while achieving annual figures 
· Control of purchases and stock ordering to meet market demands 
· Actively promoted and sought out new accounts 
· Managed staff schedules, attendance sheets and training 
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	Operations Manager
	2010 - 2011


(Owner: Smart Link Supplies and Agencies Co. Cairo, Egypt)
Selected Achievements, Duties & Responsibilities:(Based on 24 months analysis)
· Developed marketing strategies, negotiating contracts, and maximizing profits 
· Searched the markets for potential accounts while generating new leads 
· Controlled all Purchasing activities and stock ordering to meet market demands 
· Created constant improvement with new promotions to upsell and directed staff on proper technique 
· Human Resource activity includes hiring process 
	Triumph Hotel, Cairo - Egypt
	2009 - 2010


(Owner: Egyptian Ministry of Defense)
Front Office G.S.A (Acting Desk Supervisor)
Duties & Responsibilities:(Based on 24 months analysis)
· Handling checking in/out for individual and group arrivals, reservation when needed 
· Upgrade for VIPs and dealing with inquiries and guest requests 
· Handling any complains and blocking of guest rooms (upon guest request) 
· Pre/key the rooms, Cashiering and Operator 
	LTI Pyramisa Sahl Hasheesh Beach Resort Hurghada
	2008 - 2009


(Owner: Pyramisa Company for Hotels & Resorts)
Front Desk Shift Leader
	Jolie Ville Movenpick Golf & Resort - Sharm El-Sheikh
	2000 - 2004


(Owner: Victoria United for Hotels)
Front Desk Receptionist/G.S.A (Guest Service Agent)
	Jolie Ville Movenpick Resort & Casino- Sharm El-Sheikh
	1999 - 2000

	(Owner: Victoria United for Hotels)
	


· Training in the Accounting Department Income Section (Cashier, Night & Restaurant Auditing) 
	
	

	

	Intercontinental Resort & Casino-Hurghada
	1998

	Training in the Accounting Department for 2 months
	


	Jolie Ville Movenpick Resort & Casino-Sham El-Sheikh
	1997


· Training in the Rooms Division Operation (Housekeeping & Laundry) for 3 months 

EDUCATION & TRAINING
1996: Secondary School.
ELSalam College Language & Tabary Roxy Schools, Cairo, Egypt.
1996-2010: Faculty of Law  Ain-Shams University, Cairo, Egypt.
License of Law with Accepted Grade.
2014: IC3 - Internet & Computer Core Certificate  Military Information Systems Instiute
One-Month Condensed International Professional Certificate.
Foreign Languages Levels:
	Arabic
	:
	Mother Tongue

	English
	:
	Excellent

	French
	:
	Fair

	Italian
	:
	Basic Knowledge (Ease to communicate)

	Russian :
	Basic Knowledge (Ease to communicate)



