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Personal Information 

Sex                    :  Male.

Nationality      :   Indian.
Languages       :  English ,
                             Malayalam, Tamil
Strengths:
· Communication.

· Good Team Player
· Able to work under pressure
· Preparing MIS & reports 
· Independent &self-motivated         


	Objective

        Seeking for a challenging and exciting role in a reputed Organization where my experience and knowledge can be utilizes and enhance.
Profile
        Dedicated, People - oriented team builder with four years of progressively responsible experience in the Customer Service Industry, Extensive knowledge in providing quality service to the customers, with particular strengths in Planning, Marketing and Sales Promotions, Cost Control, and the Selection, Training and Supervision of Subordinates.
· Proactive style of management with excellent interpersonal skills; easy rapport with clients, staff and management.

· Strong business expertise with the ability to think creatively

Computer Skills
 MS office and Internet

Operating Systems:           Windows98, Windows2000 Professional,                                                                                      
                                            Windows XP, Windows Vista, Windows 7.
Academic Record
Course

Name of

Institution

Board /

University

MBA 

(Marketing Management)

PRIST School of Business, Chennai.

PRIST University, Thanjauvr
B.Sc, 

(Hotel & Catering Management)

Pee Gee College Arts & Science, Dharmapuri.

Periyar University,

Salem.

Hr.Sec

Scott Christian School, Nagercoil
State Board
SSLC

Hacker Memorial School, Neyyoor.
State Board

	


Professional Experience
· ETISALAT (Under payroll of The Marketing Quotient) Dubai, Burjuman,UAE.

            Marketing Executive, 10th September 2014 to still.
· Proposed St. Xavier’s Medical College and Hospital, Chunkankadai, Nagercoil

Liaison Officer, 8th October 2012 to 24th February 2014
· CEASEFIRE INDUSTRIES LTD, Chennai Corporate, Nandanam
           Management Trainee, 5th August 2010 to 17th June 2011.
· VODAFONE (Under payroll of KRISCO IT SERVICES PVT LTD & AEGIS)

      Senior Customer Executive, September 2006 to December 2008. Chennai,
· ARUNACHALLA INN Chennai, Nungambakkam.

           Senior Hospitality Assistant 2nd October 2002 to July 2005.
Academic Project Details
Project Title – for the Post Graduation (MBA)

“Positioning of radio mirchi programmes among the listeners of fm radio”- a study undertaken in the city of Chennai
Technical Strengths

· Good in implementing innovative ideas and solving technical issues.

· Able to work under pressure of Deadlines. 
· Ability to manage and interact with people 

· Ability to manage time and resources effectively 

· Ability to take-up challenging tasks 

· Highly motivated, Quality conscious

· Strong work ethics

· Enthusiastic ability

· Good team facilitator.

· Willingness to learn new Technologies.

Current Responsibilities Handled

· Identifying potential customer and product presentation.

· Product demonstration.

· Preparing business proposal and Close the deal.

· Customer service.

· Business lead generation.

· Business follow up.

· Maintaining and updating customer databases
· Provide accurate feedback on future buying trends to their respective employers.
Major Responsibilities Handled
· Taking care of entire administration and accounts ( institution )
· Contacting all committee members and organize Board Meetings.

·  Register Maintenance (Cash Book & Stock )
· Preparing MIS (Management Information System) & Hourly Reports.

· Taking care of entire operations in the absence of Team leader.
· Conduct training Sessions for team members.
· Aggressive Marketing, Promotional Activities
· Maintaining PR with Corporate clients.

· Maintaining customer relations & incorporating customer feed back

· Handling Escalation calls.

· Complaints follow up.

· Maintaining hygiene as per standards set.
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