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OBJECTIVES

To join an organization that offers me a constructive workplace for communicating and interacting with customers and people.

EDUCATIONAL HISTORY

Master of Business Administration - University of Sunderland, United Kingdom 
                                                           2013 - 2014

Bachelor of Computer Application – Dr. C V Raman University, India   2009 - 2012
Higher Secondary Certificate     - Govt. Higher Secondary School, Kerala   2006                  

Secondary School Leaving Certificate - Mar. Augustine High School, Kerala   2004

EXPERIENCES

Operation Manager   -    Mary Matha Construction & Earth Movers, Nedumudy,

                         Alappuzha, Kerala.        April 2012 - March 2013

• Manage and direct operations team to achieve business targets.

• Maintain accurate and clear documentation for operational procedures and activities.

• Manage work assignment and allocation for staff 

• Conduct regular meetings with team to discuss about issues, concerns, updates etc.

Office Co-Ordinator   -     Ambassador Holidays Inc., Kolenchery, Kerala, India.

                                                 June 2006 to April 2009

• Provide front desk support to guests and clients.

• Distribute mail and faxes to appropriate recipients

• Make sure that customer complaints are catered to appropriately

• Create periodic reports for the managers.

DISSERTATION

• An investigation into the impact of bonus schemes on employee motivation: A case study, Starbucks
KEY SKILLS & STRENGTHS
Languages      : English, Hindi, Malayalam

Computer Skills: Ms Office, Windows XP, Basics of Computer Hardware.                                                                 

• Can communicate and present ideas effectively.

• Able to adapt quickly to new environment

•Efficient trouble shooter and problem solver.

•Quick Learner.

PERSONAL DETAILS
Date of Birth             - 18.07.1988
Gender
                  - Male
Marital Status             - Single
Religion                 - Roman Catholic

Nationality               - Indian
Visa Status               - Visiting Visa 

INTERESTS

I am interested in Driving, Chatting, and Travelling. Also interested about the new technologies in Information Technology as well as automotive sectors.

