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Objective:
· As a self-motivated and highly organized individual, my focus is always to see each project work undertake to unexpected end. I am dedicated excellence and believe in building my character based on integrity and trust. As a result, my ability to relate with people and meet mutual benefits has always been my main goal. I look forward to making a positive impact in your organization.

· And also as a Sales Person My Target is always focusing on sales and at the same time providing unforgettable service to the customers. By using my Sales techniques to inspire all the customers who interred in the shop not to go out unless they do the purchase, In order to achieve company Targets. 
Personal Information:
· Date of Birth
  : 1981
· Place of Birth
  : Ethiopia

· Nationality

  : Ethiopian

· Marital Status
  : Single

· Present Address
  : Dubai, UAE
EDUCATIONAL BACKGROUND:
· High School National Examination Grade12 certificate Graduated 2007.
· Hotel management certificate Graduated 2009
CURRENT WORK EXPERIENCE IN UAE DUBAI:
· Department  : Spa and Health Club Receptionist. 
· Position:Receptionist
· Since03/03/2013 till 01/15/ 2015
RESPONSIBILITY:
· Deliver excellent customer service, at all times

· Assist in keeping the hotel reception area clean and tidy, at all times

· Deal with all enquiries in a professional and courteous manner, in person, on the telephone or via e-mail

· Keep up to date with current promotions and hotel pricing, to provide information to guests, on request, while maximizing bedroom sales opportunities

· Fulfill all reasonable requests from guests to ensure their comfort, satisfaction and safety

· Conduct regular security checks throughout the day and report any security issues to line manager

· Report any maintenance issues immediately to line manager, including all furniture, fittings and equipment

· Provide reports, as required, for housekeepers and management

· Be responsible for evacuation, in cases of emergency, acting as first point of contact for guests and the emergency services

· Maintain personal knowledge by completing in-house training and workbooks

· Be involved and contribute at team meetings

· Carry out instructions given by the management team and head office.
PREVIOUS WORK EXPERIENCE IN UAE DUBAI:
· Brand Name :Hagre GYM 
· Department  :SPA GYM 
· Position:Hostess Since 2009 Till 2013
CAREER ACHIEVEMENT:
· Received numerous Thanks letter and appreciation from customers and head management.
· Received recognition letter from head managements for achievement of my every single monthly Targets.
· Nominated by department head from selection of employee, for the superstar of the months.
PERSONAL QUALITIES:
· Voluntary, Initiative, Energetic, Active, Creative, Positive, Presentable, Sociable, Responsible and Flexible.
PROFESSINAL SKILLS:
· Multi-tasks handling

· Customer Satisfaction

· Leader ship 

· Team work 
· Sales techniques

· Up selling

· Cashiering

· Arrangement

· Organizing and Inventory.
LANGUAGES SKILL:
· English 

· Arabic 

COMPUTER SKILS:
· Word, Excel, Internet, E-mail micros system. 
