[image: image1.png]


Gulfjobseeker.com CV No: 1381920
Mobile +971505905010 / +971504753686 

To get contact details of this candidates

Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php
Objectives
To be associated withprogressive organization that gives me scope to apply my educational and professional skills and provides me with advancement opportunity and knowledge empowerment.
Personal Details
●Date of Birth:


 08/01/1986
●Nationality:


 Egyptian

●Civil Status:


 Married

●Military Service:

 Exempted


Education

Faculty of Alsun (Languages)–Minia University, Egypt
●   Department

                 German – English
●   Grade


very good with HonorDegree
●   Graduation year
2007
Experience
December2013 till now:     Customer Service and Call Centre Executivein Aramex UAE
Dubai branch
Responsibilities/Achievements:

· Handle incoming and outgoing interactions through a range of media – telephone, emails, chat etc. and log each interaction through case management.
· Work with multiple systems to support Inbound and Outbound requests as well as handling customer post departure complaints
· Handle customers shipment tracking inquiries
· Provide product & service information, and other information (cut off times, transit time, general information etc…)
· Understanding the queries of the customersand Communicate clearly and effectively with customers
· Pass on feedback on ways to improve processes and better meet customer and supplier needs
· Building up good rapport with colleagues & other team members for efficient work results
June 2008 till October 2013:
Tour leaderand Customer ServiceAgent in Spring Tours       (Egypt)Luxor branch for the German and English groups.
Responsibilities/Achievements:

· Designing program itineraries and Issuing of tour documentation to clients
· Helping Customers by check in and check out in the airport  
· Provide internal customer service to other offices and ensure internal queries are dealt with efficiently
· Follow up with customers and resolve any complaints.

December 2007 till May 2008: 
Tour Agentin Cairo Express Travel (Egypt) Luxor branch for the German groups
Responsibilities/Achievements:
· Handling clients’ personal problems, worries and complaints

· Ensuring the well-being of customer’s health and act as first aider for the group.
· Helping customer by Check in and check out in the airports

· Making arrangements and confirming reservations for tours.
Technical Skills
· Microsoft Office 

· Call center telephony and technology

· Data entry and collation skills

Language Skills
· Arabic
Mother Tongue
· German

Speak – read & write    Excellent

· English
                             Speak - read & write     Excellent
