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Career Objective
To serve in a challenging job in an organization with leading edge technologies and dynamic envirenment ,where I can utilize my knowledge , experience and can have a continual advancement of skills.

Career Summary
A detail oriented with excellent knowledge of accounts possesses rich experience of 3+ years of experience in financial planning, analysis and accounting principles GAAP.Admirable capacity to improve and maximize overall business and finance function integration through effective communication processes.

Experienced in keeping the records of daily financial transactions and analyzing the financial aspects of organization.Innovator with creative skills and experiences to improve overall business processes.Communication skills demonstrated through verbal & writing abilities, client relations, customer service skills, & the ability to produce in-depth reports.
Employment Experience
Accountant & Manager
City View Hotel London – September 2011 to January 2015. 
· Job Responsibilities:

· Managed financial department with responsibility for Budgets, Forecasting, Accounts Payable and Receivable.
· Ensured compliance with accounting deadlines.
· Liaise with bankers, insurers and solicitors regarding financial transactions.
· Prepared company accounts and tax returns for audit.
· Recording financial transactions in general ledger and trial balance accounts.
· Managing the hotel day-today operation, overseeing and ensuring the Hotel overall display is as per the standards.
· Monitored and resolved customer complaints.
· Conducted presentations to crucial corporate clients prior to festive seasons such as Charismas.

· Achieving the sales targets of the hotel while satisfying and exceeding customer’s needs and expectations.
· Directly reporting to the Managing Director.

· Optimized customer relationship through different strategies.
· Analyzing sales figures and forecasting sales volumes to maximize profits and achieving sales target.
· Ensured prompt follow up actions on all customers enquires and issues.
· Resolved customers' problems proactively to ensure absolute customer satisfaction.
Assistant Branch Manager

HBL (Habib Bank limited) – August 2006 to August 2010
· Job Responsibilities:

· Managed sales of various products and ensured achievement of all company targets.
· Manage daily operations of branch in the absence of Branch Manager.
· Assist Branch Manager in implementing business development strategies. For assigned branch.
· Provide warm, friendly and welcoming atmosphere for both employees and customers.
· Provide quality and exceptionally services to customers.
· Assist Branch Manager to achieve sales target and projected profit.
· Maintain a highly motivated, well-trained staff along with maintaining effective employee relations
· Working with the other members as one team.

· Giving training for new employee.
· Monitored all issues and ensured timely resolution of issues.

· Developed knowledge of all products and its technical specifications.

· Maintained work according to necessary administrative and sales procedures.

· Management of human Resources
· Analysis of financial statements of clients (Finance)

Education and Credential
England - 2014

Association of Certified Chartered Accountant (11/14)

Pakistan - 2007
Master in Business Administration CGPA (3.68/4.00)
Pakistan - 2003  
Bachelor in Commerce (B.Com)    
Special Skills
· Computer & IT:
Microsoft Office™ (Word™, Excel™ PowerPoint™) 

Windows™ (7™, Vista™, XP™) 

Adobe™ 

Internet
· Language:


English – Fluent 

Urdu     – Native

· Other Skills:

Providing quality customer service and answering customers enquires.

Dealing with customers on daily basis and ready to work under pressure

Handling front office responsibilities

Maintains a high standard of merchandising 

Arranging and maintaining stock rooms with proper level of stock

Custody of the petty cash
· Strength:
Self-motivation and honesty.

Decisive and forward thinking, with strong vision and strategic capability.

Ability to network and liaise with clients at every level.

Capable of operating within highly competitive industries.

Excellent communication skills both written and verbal (IELTS 7.0) .

Motivational and credible with highly effective interpersonal skills.

Ability to persist with a task until objective is achieved.

Strong and quick acquiring of new technologies.
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