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	CAREER SUMMARY 
	MBA with more than 3 year experience in F&B Service and Production andfew month experiences in HR department in the hotel industry.


	OBJECTIVE
	To obtain a position that will enable me to use my strong organizational skills, educational background and work with people.

	EDUCATIONAL QUALIFICATION
	MBAfromNehru Institute of Information Technology and Management affiliated to Anna University of Technology, Coimbatore in the year 2010-2013.

B.Sc. Hotel Management and Catering Science from Annai College of Arts and Science affiliated to Bharathidasan University, Kumbakonam in the year 2003-2006.

HSC from S.K.S government higher secondary school, vedaranyam in the year 2003-2006.

	PERSONAL STRENGTH 
	· Strong interpersonal and organizational skills.

· Good communication skills.

· Sincerity towards job and punctuality.

· Able to cope under pressure.

· Can work independently or as a part of team.

	WORK EXPERIENCE
	Trainee HR Assistant
Lemon Tree Hotel, Chennai - 3 Star

Feb 2014 to May 2014

Responsible for supporting the HR team in a fast paced office environment, and assisting them with day to day efficient operation of the HR department.

	Duties  
	· Provide human resource generalist services.

· Source, screen and recommend candidates for employment and conduct new employee orientation. 

· Designing the salary structure of the employees and accordingly administer compensation and benefits of the employees.

· Looking after employee welfare activities.

· Maintain all legal and confidential files and documents. 

· Taking care of employee performance appraisal activities. 

· Welcoming new employees and arranging induction programs for them.

· Planning and coordination HR presentation and training session.



	
	Room Service Order Taker
Le Meridien, Coimbatore – 5 Star

Apr 2012 – Jun 2012



	Duties
	· Accurately take guest orders by means of phone.
· Follow established phone courtesy standards and actively sell food and beverage using up-selling techniques. 
· Monitor guest orders and ensure that all guest orders are delivered within the quoted time. 
· Assist the room service staff during peak times and help in coordinating and setting up room service tables fro servers. 
· Provide general supervision and coordination of room service servers. 

	
	Room Service Order Taker
St. Mark’s Hotel, Bangalore - 4 Star

Jun 2008– Sep 2009

Apprentice 

Taj Residency (Taj Vivanta), Bangalore

Sep 2007 – Apr 2008

Room Service Order Taker

The President Hotel, Bangalore – 3 Star

Aug 2006 – Aug 2007



	PROJECTS 
	· Internship training at St. Mark’s Hotel,Bangalore. 

· A study on “Employee Job Satisfaction with Reference to United Product Castings, Coimbatore.”



	COMPUTER KNOWLEDGE
	· MS- Word, Excel , Windows XP, Windows 7, Ubuntu

· Internet and E-Mail. 



	CO- CURRICULAR ACTIVITIES
	· Participated in the International Conference – HR Challenges in Global Business organized by the Department of Management Studies, NIITM on 28th& 29thJan 2011.

	PERSONAL PROFILE
	
	

	
	Date Of Birth
	11-04-1986

	
	Languages Known 
	English, Tamil and Kannada (Beginner)

	
	Nationality
	Indian

	
	Religion 
	Hindu


