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Objective

Establish a long term career in the hospitality industry and utilize my professional and business skills leading to a position with greater responsibilities and accountabilities towards my continuous growth and company's successes.

Professional Highlights

16 years of experience in hospitality industry from various international and well reputed 5 star hotels including pre-opening team.
Dubai - Food and Beverage Manager (Pre- Opening Team)         

Sales and Event Manager in charge
Rixos the Palm Dubai - Restaurant and Beverage Manager 

Movenpick Ibn Battuta Gate Hotel - Operation Manager (Pre- Opening Team)
MovenpickDiera Hotel- Opening Task Force 
Atlantis the Palm Dubai- In Room Dining Manager (Pre- Opening Team) 
Atlantis the Palm Dubai- Aqua venture Assistant Manager Food and Beverage 

Jumeirah Emirates Towers Hotel - In Room Dining Team Leader 

Burj Al Arab -Butler Trainee
Task Force for Jumeirah Group in London

Jumeirah Bab Al Shams Desert Resort and Spa (Pre-Opening Team)

Mena House Oberoi as Head Bartender 

Mena House Oberoi Bartender

Mena House Oberoi Hospitality Certified
Experience:

Dubai
January 2012 – Present (Pre- Opening Team)
Food and Beverage Manager

Sales and Event Manager

Restaurants and Beverage Manager 

Catering Operation
Job Summary:
Assist the F&B Director to Manage, implement and operate the food and beverage department on a daily basis, Establish and implements standards, policy and procedures and sequence of service within food and beverage department and Manage the department budgeting, forecasting, strategic planning and marketing plan creation.

Movenpick Ibn Battuta Gate Hotel

July 2010 – December 2011 (Pre-Opening Team)

Operation Manager In charge for Pool Bar and In Room Dining

The highest score in IQ Mystery Shopper in overall Movenpick Hotels as of year 2011 (97.3%-97.5%) for In Room Dining and Pool Bar
Movenpick Hotel Diera – Opening Task Force
Job Summary:
Responsible for financial and operational success of Pool Bar and In Room Dining department, manages and plans future development of the operation, ensures highest guest satisfaction and team spirit, Responsible for Financial performance of operation by controlling and verifying all transaction with guest, transfers from stock, inventories, portion controlling, opening and closing procedures
Atlantis the Palm Dubai
August 2008 – July 2010 (Pre-Opening Team)
In Room Dining Manager (Including Mini Bar and Amenities Departments for 1539 Rooms)

Atlantis Aqua venture - Assistant Manager Food and Beverage 
In charge for Hospitality Lounge
Managing Imperial Club Lounge
Job Summary:
Manage In Room Dining Department (1,539 rooms) , Imperial club and hospitality lounge with in the most efficient and effective manner and in accordance with company and hotel policies, procedures and standards and Manage the department budgeting, forecasting, strategic planning and marketing plan creation
Jumeirah Emirates Towers Hotel (One of the Leading Hotel in the World and Best Business Hotel in theMiddle East)

January 2007 – July 2008
Room Service Team Leader

Job Summary:
Manage the In Room Dining Department in the absent of the manger and in charge for the operation (400 top VIP rooms)

Assist the Manger to reach the outlet Budgeting and Objective
Jumeirah Bab Al Shams Desert Resort and Spa
January 2005 – December 2006 (Pre-Opening Team)
Al Hadeerah Restaurant Team Leader
Butler Training (Burj Al Arab)
Task Force for Jumeirah Group in London

Job Summary:
Assist the manager to supervise Room Service daily operation including mini bar and amenities and ensures best guest satisfaction and team spirit, Assist the manager in the monthly and yearly training plan and Assist the manager for the smooth and great operation environment
Mena House Oberoi (One of the Leading Hotel in the World, Located in Egypt)
November 1999 – December 2004
Al Mamlouk bar Head Bartender

Sultan Bar Barman and in charge of the Banquet Bars Operation
Certified as Food and Beverage Associate Hospitality Training

Achievements:
· Certificate of Appreciation – Rixos The Palm Dubai
· Nomination “Best Leader for first quarter”- Movenpick Ibn Battuta Gate 
· Certificate of Appreciation- Movenpick Ibn Battuta Gate 
· Legend of the Month - Atlantis The Palm Dubai 
· Certificate of Appreciation- Jumeirah Emirates Towers 
· Certificate of Appreciation - Jumeirah Bab Al Shams Desert Resort and Spa 
· Colleague of the Month - Jumeirah Bab Al Shams Desert Resort and Spa 
· Colleague of the Month - Mena House Oberoi – Egypt 
Education:

Bachelors Social of Work (Faculty y of Social work Ain Shams University)

IT certified (Mubarak University)
PERSONAL DETAILS:
Date of Birth
: August 01, 1978
Place of Birth
: Cairo, Egypt
Nationality
: Egyptian
Marital status
: Married
Religion
: Muslim
