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Objective

I am an energetic,hardworking and young Indian female who aims at joining a globally competitive multinational or transnational organization and seeking a challenging position with a company that is rapidly expanding and offer good advancement potential. To increase my knowledge with every passing moment in every field I am engaged in. To pursue a satisfactory and challenging career by which I can utilize my knowledge and experience towards the growth of the company.
Personal Information

Sex




























:  Female

Date of Birth



















:  28th May 1986

Marital Status


















:  Married

Nationality





















:  Indian

Religion
























:  Hindu

Visa status 





















:  Husband Visa

Linguistic abilities














:  English,Hindi & Malayalam  

Educational Qualifications

Master of  Bussiness Adiministration ( MBA - Specialised in HR) 
ICFAI Tripura University  (December 2014 )

State Board  of Technical Education  (April 2006 ),Kerala
Plus Two – Science 
Kerala Higher Secondary  (April 2003 ) 
Experiences
1) Company


:
Access Computers,Dubai,U.AE.
Duration



:
From 6th Mar 2011 to 31st Oct 2011.





Designation
:
Admin Assistant.
2) Company


:
Eben Telecom,Ernakulam,kerala.
Duration



:
From  6th Jan 2014 to 31st Jan 2015





Designation
:
HR Assistant.
 
3) Company



:
Charter Mercantile BPO Solution,Ernakulam,kerala.
   
Duration




:
From 9th june 2009 to 15th Feb 2011.





Designation

:
Call Centre Executive.
4) Company
 


:
Vodafone ,Ernakulam,kerala.





Duration
  


:
From  2nd Sep 2006 to 30th April 2009






Designation

:
Senior Customer Care Executive
Responsibility :
· To help HR managers to keep track of employee information.

· Information include an employee name, address,job title, compensation and

benefit such as retirement and insurance plans.

· Ensuring the department complies with all recruiting,hiring or training new employees.
· Acting as the first point of contact for anyone inquiring about a vacancy.

· Tasks include posting job openings,gathering information from applicants and verifying prior employment contacting references and letting applicants know wheather they got the job.
· Setting up, monitoring and then tracking employee probationary periods.

· Maintenance of the HR records and systems.
 Achievements

· Best Hutch Care Executive in September 2007.
· Vodafone Good team member in prepaid to postpaid migration department.
· Attended in Vodaphone marketing Training in 2008.
Area Of Strength

· Professional Working in fast paced, high transaction volume environment

· Ability to organise & prioritise workload within any setting.

· Knowledge of monitoring work progress in a employees career. 

· Completing all tasks in a timely, organised and professional manner

· Maintainingall HR paperworkto ensure compliance with relevant legislation

Capabilities-

· Can successfully work independent as well as in a team.

· Can face any challenge or situation that arises.

· Capable of learning new skills as and when required.

· Also familiar with WORD & EXCEL.
Hobbies & Interests

Listening music & Watching films.
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