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Jithesh Yathindran

E-Mail: jitheshuy@hotmail.com
Objective
Seeking a profession with a well-known organization for a dynamic learning experience and to contribute substantially to the development of the organization.

Experience Summary
· Network Engineer with 13+ Years IT Experience among that 8+ Years in UAE.
· Experience in Configuring & Monitoring Switch Performance for LAN/WAN.

· Experience in Designing, Configuring & Maintaining Complex LAN & WAN Connections.

· Well Adapted to Phone Support, Online Support.

· Positive and Professional Attitude toward End Users and Other Team Members.

Hardware
· Cisco Routers, Switches, Ethernet Hubs, All Laptops & Personal Computer Hardware, including HP, Compaq, Dell, Toshiba and IBM PCs & Servers.

Terminology

· Active Directory

· Group Policy

· DNS Server

· DHCP Server 

· VPN (Virtual Private Networking)

· Internet Connection Sharing

· Windows Firewall

· IP Security


· Network Access Protection

· Remote Administration

· Remote Desktop Service

· DHCP Relay Agent

· Terminal Services

· Windows Deployment Service

· Network Load Balance

· Web Server (IIS)

Routing: - Static, RIPv.2, EIGRP, OSPF, Inter-VLAN Routing & NAT.
Switching: - Ethernet, Fast Ethernet, VLAN, VTP, STP & Port Security.
Protocols: - Designing and Configuring IPv4 & IPv6 Addressing & DHCP. 
Professional Experience

IT Support Engineer: Continent Advertising, Dubai, U.A.E:  March 2013 to April 2015
Responsibilities: 

· Analysis, Design, and Testing Servers and Network. 

· Planned and Designed the Organization's LAN Network Expansion and Firewall.

· Designed and Configured VLAN"'s And Inter VLAN Routing in the Enterprise Network.

· Provide Technical Support, Analyze and Troubleshoot Problems that cause Operational delays.

· Maintained TCP/IP, UDP, Internet, and Intranet Routing, Switching, and Bridging functions in LAN, Wireless LAN and WAN.
· Administrating Remote Servers & VPN Environments.

· Administrating IP PBX (Trixbox) Phone System.

· Administered all Network Functions, including DNS, DHCP, Active Directory, Web Server (IIS) & Mail Server (Kerio).

System Engineer: Data Line Computers, Abu Dhabi, U.A.E:   August 2006 to August 2012 

Responsibilities: 

· Client Communication.

· Analysis, Design, Coding, Validation and Testing. 

· Handled a project to Re-design and Configure the Company’s Network Infrastructure.

· Planned and Designed the Organization's LAN Network Expansion. Cabling and Firewall.

· Designed and Configured VLAN"'s And Inter VLAN Routing in the Enterprise Network.

· Provide Users’ Technical Support, Analyze and Troubleshoot Problems that cause Operational delays.

· Maintained TCP/IP, UDP, Internet, and Intranet Routing, Switching, and Bridging functions in LAN, Wireless LAN, WAN and VPN Environments.

· Administered all Network Functions, including DNS, Active Directory & DHCP.

 Service Engineer: Logic IT Solution, Thrissur, Kerala, India: Nov 2003 to Jul 2006
Responsibilities:
· Troubleshoot TCP/IP Problems, Troubleshoot Connectivity issues in Multi-protocol Ethernet.

· Performed Hardware and Software Installations and Provided High-level Customer Care, Training, and Technical Support. 

· Assembling of Personal Computers & Installation of Application Software.

· Trouble Shooting of Personal Computers & Laptops.

· Operating Systems Installation, Configuring & Trouble Shooting.

· Computerized Accounting (Tally).

· Office Administration.

· Training for Junior Service Engineers & Students.

IT Skills

Operating Systems    
:
Windows 9x, NT, XP, Server 2003, Vista, 7, Server 2008 and RedHat Linux.

Software                       :
MS Office 2003, 2007, 2010, 2013 and Tally.

Certifications and Training

· Completed Training MCITP (Microsoft Certified IT Professional) Server Administrator (Course Completed).
· Completed Training C.C.N.A (CISCO Certified Network Associate) (Course Completed).
· K.G.C.E. (RTV Eng.) Board of Technical Examinations, Gov. of Kerala.
· Certificate Course in Tally: First Class (2005): Sigma Institute of Engineering Technology

· Certificate Course in Linux (Red Hat)(2003) : IRS Computers, Kerala, India

· Diploma in Computer Hardware & Networking: Oracle Institute, Kerala, India

· I.C.E.S (MS-Office): Sigma Institute of Engineering Technology, Kerala, India

Academic Qualification

· S.S.L.C (Secondary School Leaving Certificate), Board of Public Examination, Kerala, India.

· Pre-Degree (Completed), Calicut University, Kerala, India
Language Skill

Read, Write & Speech
:       Malayalam & English


Speech


:       Arabic & Hindi
Personal Details 

Date of Birth
:
17-03-1980

Sex 
:
Male

Father’s Name
:
U.K Yathindran

Marital Status
:
Married

Nationality 
:
Indian

VISA Status
:
Visit VISA
Declaration: I hereby declare that the above information is correct and complete to the best of my knowledge.                                                                   

                                                                                                  
Yours faithfully,
                                                 Jithesh Yatheendran
