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MID-LEVEL POSITIONS

Sales & Marketing ~ Business Development ~ Customer Relationship Management
Location Preference: UAE / GCC Countries
	KEY SKILLS

Sales & Marketing

Business Development

New Market Development

Product Management

Client Servicing

Market Analysis

Team Management
	PROFILE SUMMARY 

· A competent professional with nearly 7 years of experience; nearly 5 years of experience in Sales & Marketing and Business Development 

· Currently working with India Trade & Exhibition Centre M.E. as Sales Manager
· Hands-on experience in charting out sales & marketing strategies and enhancing business volumes as per profitability norms of specific industry
· Proven acumen in planning & achieving gross profit objectives & product wise performance goals of business unit in a manner that is sustainable, process driven & consistent to company strategies
· Out of the box thinker with abilities in cementing healthy relationships with customers, thereby ensuring that the business has a highly differentiated image amongst channel partners & end customers

· Keen customer centric approach with skills in addressing client priorities & resolving escalation within TAT, thereby attaining high business & compliance score
· A keen communicator with strong communication, analytical, interpersonal & negotiation skills


CORE COMPETENCIES 
Sales & Marketing:

· Implementing sales activities that can create a positive experience for clients; reaching out to new & unexplored segments to revitalize stagnant & declining business 

· Devising & effectuating go-to-market strategy with accountability of introducing products to win mutually beneficial deal; pioneering business development to enhance revenues by identifying market opportunities 
Business Development / Strategy Planning:

· Overcoming complex challenges and making decisions using experience-backed judgment, strong work ethic & irreproachable integrity; driving new business through key accounts & establishing strategic partnerships to increase revenue

· Conceptualising competitive business development strategies to develop market share for achievement of revenue & profitability targets and making the business viable for partners by ensuring healthy ROI

Client Relationship Management:

· Providing support in handling escalation from clients to resolve their concerns and addressing queries (customer advocacy) from other departments for a smooth ride for customer’s diverse issues

· Rendering sustained services to clients for high ROI, increasing retention level by achieving service quality norms and resolving the issues to attain high customer satisfaction

ORGANISATIONAL EXPERIENCE

Since Sep’12: India Trade & Exhibition Centre M.E., Sharjah
Growth Path:

Sep’12 – Sep’13

Sales Executive

Sep’13 – Till date

Sales Manager

Role:

· Collaborating with customers and assisted them with promotion of their products or services in effective way through advertising

·  Identifying potential customers and offered advertising services
· Providing cost estimates, drafting +contracts for advertising work and collecting payments for the same

· Examining clients' products, needs, problems, advertising history & business practices and suggesting appropriate products
· Creating and delivering sales presentations to new and existing customers to augment existing clientele
· Sharing advertising or illustration proofs to customers for approval
· Managing assigned account bases and related paperwork

· Suggesting appropriate sizes and formats for advertising basis the medium used
· Charting out promotional plans , sales literature, media kits and sales contracts

· Involving in sales meetings, industry trade shows and training seminars to gather information, promote products, expand network 

· Analysing advertising medium to be used and creating sample advertisements within the selected medium 
· Organising commercial taping sessions and attending the same with clients
Accomplishments:

· Joined as Sales Executive and got promoted as a Sales Manager within a short span of 1 year; achieved 150 % target during the tenure.
· Distinction of being the major contributor among the 9 members in the Team
· Merit of having over 15000 clients within UAE

Sep’10 – Sep’12: National Trading & Developing Establishment, Dubai as Merchandiser
Role:

· Managed and planned product ranges and drafted sales and stock plans in conjunction with buyers
· Liaised with visual display staff and department heads to decide display of goods to enhance customer interest & sales
· Estimated profits & sales and optimized sales volume/profitability of designated product areas
PREVIOUS EXPERIENCE

Apr’08 – Nov’09: eClerx Services Limited, Pune as Financial Analyst
Role:

· Maintained process specific documents and assured adherence to process guidelines
· Cataloging (categorizing) contracts and deals of derivative trades of clients.

· Managed current loan database and updated database in case of external & internal trigger events
· Consolidated and shared monthly reports with senior management

· Reconciliation of reports using MS Excel, auditing. and ensured timely execution of the SLAs
Aug’07 – Feb’08: Sri Guru InfoTech, Pune as Financial Associate
Role:

· Executed process improvement within expense management to enhance reporting & efficiency
· Reconciled monthly reports and the shared the same with the management for their review

TRAINING
· SAP (Financial Accounting Module) Training from Siemens, Chennai in 2010
IT SKILLS
· Conversant with the concepts of Windows 95/98/2000/XP/Vista/7/8, MS Office Suite, Graphic Designing, Web Designing, Web Developing and Accounting Packages (Peachtree, Dac Easy and Tally)
ACADEMIC PROJECTS

Organisation:
Kun Hyundai Pvt. Ltd., Chennai
Title:

A Study on Buying Patterns of Customers with Special Reference to Kun Hyundai Pvt. Ltd., Chennai

Duration:
30 days


Organisation:
Krish Infotek, Chennai
Title:

Pre and Post Merger Analysis 

Duration:
54 days
ACADEMIC DETAILS

· MBA (Finance) from Institute of Business Management and Research, Chinchwad, Pune University in 2007
· BBA from Hindustan College of Arts and Science, Chennai, Madras University in 2005

· 10th from New Indian Model School, Dubai in 2002
· 12th from New Indian Model School, Dubai in 2000
PERSONAL DETAILS

Date of Birth: 

17th July 1982
Languages:

English, Hindi, Malayalam, Arabic (Basic), Urdu (Basic) & Tamil (Basic)
Nationality: 

Indian
Driving License Details:
Valid UAE Driving License 
Marital Status:

Married
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