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Objective
Seeking a challenging position where I can learn as well as contribute towards the growth of the organization
Utilizing my skills and experience.
Professional Experience
1. Worked for J P Morgan Chase & Company as Transaction Processing Specialist from June 2012 to April 2015.

Description of work:(Retail Financial Services) 

· Maintenance of retail customer accounts.
· Acting Team Lead - Allocation of work to the team.
· Weekly and monthly reporting to the management on volumes, production etc.
· Workflow and document management.
· Prepared templates for team about NAS Keymaster ownership work return.

· Doing team huddles and giving process updates to the team.

· Written standard operating procedure for the NAS keymaster ownership request.

· Research and analysis of customer request and resolve it.

· Deceased Notification Processing – Deceased notification and placing hold on the accounts.

· Indirect Customer Service – Sending apologize letters to the customers, changing account status from inactive/dormant to active status.

· Mentoring people to achieve productivity and quality.
2. Worked with Keane India Pvt Ltd as Executive from Mar 2011 to April 2012.
Description of work:

· Updating customer address.

· Closing work items.

· Verification
.
3. Worked with Hewlett Packard as Process Associate from Dec 2009 to December 2011.

Designation: Sales support management co-coordinator.
· Creating Contracts for partners on behalf of HP.

· Contract renewal.

· Updating the Quantities and Discounts.

· Adding the products to the Contracts.

· Changing the Ownership of the Contract.

· Adding / Removing Resellers in the Contract.
Academic Qualification
	Course Name
	College/School
	Specialization
	Year

	Master of Commerce
	Karnataka State Open University
	Accounting
	2012

	Bachelor of Commerce
	Vivekananda Degree College
	Accounts and Auditing
	2009

	Pre-University Course in Commerce
	Vivekananda Pre-University College
	Commerce
	2006

	S.S.L.C/10th
	Sri Siddaganga High School
	State Syllabus
	2004


Technical summary 

· Knowledge in Ms-office, Internet

· Tally 7.2, Tally 9.0 and Tally ERP.
Skill & qualities

· Ability to work in group environment.
· Good communication skills.

· Self motivated person.
Achievements
· Ace award winner.

· Quality Champ Award winner.

· Recognized as most valuable player in the Team.
Personal Profile

Languages known
: English, Kannada, Hindi, Tamil and Telugu.
Hobbies

: Listening to music, playing cricket.
Visa status

: Visit Visa (90 days)
Declaration
I hereby declare that the details furnished above are true to the best of my knowledge.
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