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CAREER OBJECTIVE:


To obtain a challenging position, where I can use my skill for the growth of organization for which I am working and to be a respectable person in the society.

If given an opportunity to work in your wide concern, I will meet your choice better than your expectations.

EDUCATIONAL QUALIFICATION:

 (B.sc Bio Chemistry) from the JBAS college.

      Year of Passing (2005-2008)

       Percentage 74.03%

Higher Secondary from Nav Bharath Vidyalaya Matric. Hr.Sec.School.

      Year of Passing (2004-2005)

       Percentage 87.4%

TECHNICAL QUALIFICATION:

Typewriting lower with distinction.

MS- Word, MS-Excel, MS-Power point
SAP Basic
Siebel

Main Frame Basic

TRAITS:

Good Analytical Skills.

Keenness to learn many things.

Dedicated and Self-motivated.
Team performer.

Customer handling skills.

Ability to tackle problems.

LANGUAGES KNOWN:

English(fluent), Tamil(fluent)& Hindi (Basic to read and write)
WORK EXPERIENCE:

2.6 years in TCS BPO as Senior Process executive (April 2012 –Current)

Worked for Telstra, (Australian telecom till Dec 2013) 

Deal with and help resolve any customer complaints

Worked in Siebel and provided training

Nielsen, Market research (Jan 2014 to current)

Analyzing US market trend using Mainframe application

Admin Spoc for the tower

1.4 years in Hewlett Packard as customer solution RepII (Nov 2009 – Mar 2011)
Creating Quotes and contracts for HP hardware and software products, using SAP

Interaction with customers in Spain and Middle East to provide them with information to

address inquiries regarding products and services

Supported admin related activities

Given basic SAP training to newly joined associates

Worked as Quality Analyst

1.3 years in Infosys BPO Ltd as process executive (Jun 2008 – Sep 2009)

Worked for Client Bloomberg, Based on Annual reports and news, updation of changes in

Board members and top executives of companies.

Admin spoc for the Process

PROFESSIONAL ACCOMPISHMENT

Received SPOT award for being very quick in learning curve.

Maintained consistency in Efficiency, Utilization & Accuracy
Received many e-awards and appreciations.

Won on the Spot awards and rewards & recognition awards

DECLARATION
I do hereby declare that the above furnished information is genuine and true to the best of my knowledge and belief.

