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CURRICULUM VITAE


Gulf Job Seeker Supervisory Level CV No -1383288
http://www.gulfjobseeker.com/feedback/submit_fb.php 

Mobile: 971505905010 / 971504753686 

CAREER OBJECTIVES

Seeking a challenging and responsible position in your esteem organization.

PROFESSIONAL EXPERIENCE










June 2008 till date

Designation
        Customer Service Executive 
JOB PROFILE

· Interact with customers using both the telephone and an online chat\screen tool.

· Explain the customers regarding the products the company is dealing with.

· Record the customer’s request into the current operating systems.

· Inform the customers about the new product launched in the company with different schemes. 

· Solve various queries of the customers.
· Renewal and up grading the package for the customer.

· Technical assistance over the phone and making sure the issue is been solved.

PROJECT 
Worked on DMS Project of Landmark Group

· Verification/Updating Customer Details for Center Point Privilege Card Club

· Updating Customers with redemption on the Center Point Card

· Updating Customers with new offers and discounts.

· Achieved good Customer retention with focus on handling their Complaints and taking appropriate actions to remedy the problem.
Esma Industrial Enterprises

 

      

October 2007 to April 2008

Designation
        Sales Executive  (TOOLS +SAFETY ITEMS+SEALANTS+IPD FITTING+ MAINIFOLD +PRESSURE GAUGE)
JOB PROFILE

· To manage the overall sales for tools.

· Ensuring the Sales Target achievements set by the Company by Smooth interface with Senior Management and Local Staff

· Achieved good Customer retention with focus on handling their Complaints and taking appropriate actions to remedy the problem
· Internal & External correspondence to assist the queries of higher authorities of the Company

Delta 3i Infotech

Designation

Shift Manager 

 


April 2006 to October 2007
JOB PROFILE

· To manage the overall sales efforts of the call center.

· Duties include motivation, development and training of the team.

· Handled a team of 30 people and monitor their performance.

· Prepare different reports required by the higher authorities.

· Ensuring the Sales Target achievements set by the Company by Smooth interface with Senior Management and Local Staff

· Achieved good Customer retention with focus on handling their Complaints and taking appropriate actions to remedy the problem.
· Internal & External correspondence to assist the queries of higher authorities of the Company.

Stream Infowavz

Designation

Customer Service Professional


       Sept 2003 to March 2006

JOB PROFILE

· Interact with customers using both the telephone and an online chat\screen tool.

· Explain the customers regarding the products the company is dealing with.

· Record the customers request into the current operating systems.

· Inform the customers about the new product launched in the company with different schemes. 

· Solve various queries of the customers.

M/s. Sai Service

Designation 

Customer Service Professional


       Jan 1998 to August 2003
JOB PROFILE

· Handled calls from the customers in need of roadside assistance.

· Handled the customers queries and solved them with immediate service.

· Listen and record to the customer requests on the computers.

· Advised the customers the estimate time of the service.

· Handling the correspondence required by the higher authorities.

M/s. Vitesse Ltd.

Designation 

Customer Service Professional



July 1994 to Dec 1997

JOB PROFILE

· Give good customer service to the customers when they arrive at the showroom.

· Establish a good relationship with the customers during their visit to the showroom.

· Computer Operating 

· Handling self correspondence

· Preparing reports about the customer feedbacks.

PERSONAL INFORMATION

· Proficiency in customer service skills

· Excellent communication and interpersonal skills.

· Typing

· Computer Operating 

· General correspondence

· Internet, E-mails & Faxes.

CONVERSANT WITH SOFTWARE PACKAGES

MS windows – Word, Excel, Internet

EXTRA CURRICULAR ACTIVITES

· Elementary First Aid from Marine Medical Academy.

· Personal Survival Techniques from Training Ship Rahaman.

· Oil Tanker Familiarization Course from Sagar Gyan Academy.

· Fire Prevention & Fire fighting course from Mariner’s Academy.

STRENGTHS

· Achievement oriented with excellent communication & interpersonal skills
· A good team player with an ability to lead a team by example and motivate them to achieve desired objectives
· An ambitious & hardworking individual with an ability to manage stress, time and people effectively 

LANGUAGE PROFICIENCY 

English
:
Read, Write & Speak

Hindi

:
Read, Write & Speak

Marathi
:
Read, Write & Speak

Konkani
:
Speak 
HOBBIES / INTEREST

Music & Games.

ACCADEMIC INFORMATION

HSC

:
Pune Board


1992

SSC

:
St. Joseph’s High School
1990

TECHNICAL INFORMATION
Diploma in Automobile Industry from “ Father Agnel’s Institute” Bandra, Mumbai.

Class

:
Grade “B” 

PERSONAL DETAILS

Nationality

:
Indian

Date Of Birth
:
07th June 1975

Religion

:
Roman Catholic

Marital Status
:
Married

Visa Status

:
Employment Visa

I assure that all the above furnished details are true and to the best of my knowledge & Belief.

